Emergency Phone Programming Instructions
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- Universal Door Phone System -

Material Code/Comcode # 408466563 (controller) and
# 408466548 (speaker) PEC # 5324-001

Add Door Phones to Your Phone System

The Door Entry Controller system dramatically

expands the potential installation sites for door phone

speakers. In addition, the Door Entry Controller pro-

vides two Touch Tone

controfied relays to oper-

ate door strikes or gate
" openers.

Door phone speakers
can be used on single
line, residential or home
office applications as well as on fully loaded systems, because
*hey are no longer limited to installation on unused trunk ports.

Features

* Universal connection to door phone system limited to
ground/loop start trunk connection

* May be used with door phones, PABX systems,
Electronic key systems, 1A2 Key systems or single
line telephones

+ Custom ringing mode distinguishes door phone calls
from C.O. calls

* Cali waiting tones indicate which door phone is calling
and distinguish a door phone calt from a C.0O. line call

« Calls can be placed on hold when visitors call from the
door phone B

* Provides iwo Touch Tone controlled N.O. and N.C. dry
contact closures for door strikes or gate openers

» Allows two door phones to share a single telephonse
line with a residential or business telephone system

+ Built-in talk battery for no C.O. applications
» Auxiliary contact output for doorbells, cameras, etc;
+ Gompatible with pulse or Touch Tone phones

Applications

* Provide commercial or residential security via two-way
handsfree communication from a door or gate

* Add one or two door phone speakers to your home or
office phones
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Specifications
LUUDS Door Entry Controller

Power: 120V AC/13.8V AC 1.25A, UL listed adapter provided
Dimensions: 133mm x 89mm x 44mm {5.25" x 3.5" x 1.75%
Shipping Welght: 0.9 kg (2 ibs)

Environmental: 0° C to 32° C (32° F to 90° F} with 5% to 95%
non-condensing humidity

Door Sirike Relay Contacts: 5A @ 30V DC/250V AC maximum
Auxiliary Relay Contacts: .5A @ 125V AC, 1A @ 30V AC
Connections: (2) RJ11t Jacks, (1) 12 position terminal block
Puise Dialing Detection; 10 pps

Talk Battery: 30V DC

LUUDS Door Phone Speaker

Power: 120V AC/13.8V AC 1.25A UL listed adapter provided
Dimensions: 127mm x 127mm x 57mm (5.0" x 5.0" x 2.257)
Shipping Weight: 1.36 kg (3 Ibs)

Environmental: -26° C to 54° C (-15° F to 130° F} with 5% to
Ringer Output: 3.0 REN maximum, 20Hz

Ring Cadence: 1 second ON, 3 seconds OFF

Maximum Loop Length: 1.9 Km (6300 ft) - 24 AWG twisted pair
Maximum Power Run: 45.7 m (150 ft) - 24 AWG twisted pair
Speaker Volume: Approximately 70db maximum @ tm
Connections: (1) 4-position terminal block

Power Supply Length: 100 ft, 24 awg wire
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Door Entry Controller Installation

A. Standard Connection: Connecting Door Phone Speakers with or without a C.0. Line

' The Door Entry Controller can be used without a C.0. line. This is ideal for connecting the Door Entry Controller
to an unused trunk/line input of your phone system or connecting to phones used only for door phone speaker com-

munication.
Talk Battery Switch Normaily Normalty
Cpen Closed
(Sharing a E_——-—j P j’lr—[:—
C.0.line) OFF 1iij ON{No C.O.Lline) -
120V AC — : |
AVAyA % Note: See Controller Programming section F.
communicatiop -‘}w'.}.._-""
_.-’I-. .-'f
13.8V AC | q O O A7 ¥ output to Doorstrike/Magnetic Lock/Gate Coniroller
== |3 DOOR ENTRY/PALING - § (rot included) with power supply not to exceed
Adapler i i Al 5Amp @ 250V AC maximum
g i -~ 5 Amp @ 30V DC maximum
oo ';‘I';; = ) il . Back View of LUUDS
PABX/KSU || ™ || SFees=s=eg 1 P Door Phone Speaker
{Spade connecior
station Included) —;
L
................ * Earth Ground
{optionak}
Unused
Tr‘:xs:k v~ Standard
Input of Anafog
PABX/KSU Phones
{Spade conneclor
Included) —,|
£
* Earth Ground Back View of EUUDS
Output to Doorstrike/Magnetic Lock/Gate Controtler i {optional) Door Phone Speaker
{not included) with power supply not o exceed
5 Amp @ 250V AC maximum

b 5 Amp @ 30V DC maximum

s Note: To increase surge protection, loosen the PCB mouniing screw labeled @ (as shown above) and fasten a wire with spade {erminal {includ-
ed) from the mouniing screw to Earth Ground (grounding rod, waler pipe, etc.)

B. Optional Connection: Connecting an LUADS Analog Door Phone Speaker to a Station Port

This application is ideal for connecting the Door Entry Controller to an unused analog station of your phone system.
Ses Controller Programming section F and Operation section A. fmportant: In this application, only a single door .

phone is used and *8§ must be selected when in programming.

AVAYA

communication

120V AC
O O

DOOR ENTRY/PAGRNG

CONTROLLER 6
l"'l

13.8VAC
Adapter
included

BOWIR {40y AT

Talk Battery Switch

Analog
PABX/KSU
station B

{Spade connector

E ﬁ {ncluded) ™
L

* Earth GI'N;I:Id
{optlonal)

LUADS Analog Door
Phone Speaker

Output to Doorsirike/Magnetic Lock/Gate Controller
{not Inciuded) with power supply not to exceed

5 Amp @ 250V AC maximurm

5 Amp @ 30V DC maximum

“ Note: To increase stirge protection, loosen the FCB mounting screw labeled @ {as shown above) and fasten a wire with spade terminal (includ-
ed} from the mounting screw to Earth Ground (grounding rod, water pipe, &(¢.)




C. Optional Connection:

The Door Entry Controller can be
from a single phone line. The amp

yogrammed to be in the Paging

Mode (see Programming).

Talk Batiery Switch

H
H
H

Normally

Adding Paging** to Homes and Small Businesses

used to control a paging amplifier and a door
lifier used, must provide talk baitery. Note:

phone speaker (oF second amplifier)
The Door Entry Controller must be

Normaily

Open ——ri—u—r-]-— Closed

120V AC i
AVAYA .. T .
J mucioatish A Note: See Controller Programming section F.
i o
T -
O O
13.8V AC g i o Qutput to Doarstrlke/Magnetic Lock/Gate Controlter
Adapter == |3 °°°ROENT‘3{LIEEAP'NG d Vi {not included) with power supply not to exceed
included i CONTROLLER 5 Amp @ 250V AC maximum
%_ TN ) 5 Amp @ 30V DC maximum
C.OA. Lline = vz agad 7890 Back View of LUUDS
or Analog Door Phone Speaker
PABX/KSU \ O T s P
. saw  mexey tons pads connector
station | L— - o Included) —
; 5
* £arth Ground
{aptlonal)
Unused
Trunk
Input of
PABX/KSU
Paging Ampliller *+ Nofe: Requires a paging amplifier
- ‘ that provides Talk Battery that provides Talk Battery.
(] Opttonal 24V DC Doorbell
E (see Programming Features)

* Note: To increase surge protection,
ed) from the mounling screw to Earth

D. Optional Connection:

Joosen the

One or Two Door Phones Sharing a

PCB mounting screw labsled @ (as shown above) and fas
Ground {grounding rod, water pipe, etc.}

MNormally

ten a wire with spade terminal {includ-

Single Line with House Phones

Normally
Open - L Closed

Taik Battery Switch
oFf HT] ON
120V AC .
@ AVAY&!M&:!M n
13.8V AC by § © DOOR ENTRY/PARIRG © -~
Adapter CONTROLLER o
included 8 I .

C.0. Line
or Analog
PABX/KSU

station

Standard
Analeg
Phones

__-f" Note: See Controller Programmilng sectiocn F

i Outputto Doorstrike/Magnetic Lock/Gate Controiler
7 (not included) with power supply not to exceed

5 Amp @ 250V AC maximum

5 Amp @ 30V DC maximum

Back View of LUUDS
Door Phone Speaker

Qutput fo DoorstrikefMagnelic
(not included) with power su
5 Amp @ 250V AC

5 Amp @ 30V DC maximum

* Note: To Increase surge protection,
ed) frorn the mounting screw fo Earth

Lock/Gate Controiler

pply not to exceed

(Spade connecter [
Ingluded) —\
L
=
* Earth Graund
{optional)
-] a
{Spade connector T—/:]
Included} —] PR ;
LT
* Earth Ground a0 3 Back View of LUUDS
{optional} ; =5 poor Phone Speaker
: =548
VRS v+
o _ii a

maximum

loosen the PCB mounting screw fab
Ground {grounding rod, water pipe, elc.)

eled @ (as shown above) and fasten a wire with spade terminal (includ-




Door Phone Speaker Installation

Desirned to be fiush mounted to the included 4.6 x 4.68” x 2" |

dee, iminum box.
:q
Note: Must use new box. Do NOT use box from previous T 50"
PARTNER Door Phone. a.60" \
é IMPORTANT: Elscironic devices are susceptible to lightning and power station elec- l | Al
trical surges from both the AC outlet and the telephone line, It is recommended that AU e P ] b P |
a surge protector be installed to protect against such surges. Box {included) = A ot A
5.0°
178" thick foam -~ /
gasket (included)
Door Phone Speaker Programming
A. Microphone Volume ‘ Back View of the LUUDS Microphene Volume
Door Phone Speaker {see section A)

In certain noisy locations (background traf- _ , — m
fic, machinery or wind), the microphone vol- | OD%E ﬂﬁ.ﬁ'ﬁé@%ﬂ o Il

ume may need to be decreased. A symptom Cﬂ
of this is one-way talk path, in which the dis- [E 4 (.:(EL H“é, Inal

tant party cannot be heard over the speak- = ! L D}

er. A "MIC VOL” adjustment is provided on = E% S’(’s?ek:;c“:gr"ug;s
WA .. IR ... a O '.".‘

decreasing the microphone volume. Note: ) U A

f the microphone volume is set too high or Q

the LUUDS Door Phone for increasing or
too fow, one-way talk path may occur. . et

DIP
Switches

-=8
nCHl

OFF ON

B. _peaker Volume

The SPKR VOL pot can be adjusted to increase or decrease the speaker volume Sw1 | Sw2 | Maximum Rings

to the level desired as shown above. OFF | OFF | 2Ring

ON OFF |3 Rings
OFF ON | 10 Rings
ON ON | 30 Rings

C. Maximum Number of Rings
The maximum number of rings can be adjusted using the DIP switches. Use the

chart at the right to adjust the maximum number of rings.

Door Entry Controller Programming

A. Dip Switch Programming

- Dip Switches /-\VAyA .
Switch! Description | Operation 123 FEmmesTsson
1 Doorstrike OFF - .5 seconds {faclory setting) ON a |, . O O
Activation Time | ON - 10 seconds OFF (H & 3 DOOR ENTRYPAGIKS
2 Security Code | OFF - Normal Mode {faclory setting} M-M‘“'-.._ 6 %"”‘%-H % . ‘ . 6
Bypass Mode | ON - Security Code Bypass Made ey -~ @y HEd
- . A AP
3 Mode OFF - Line Congenirator Mode - “‘\’ et e o
Selection ON - Normal Operation {factory setting)

B. N.O./N.C. Contact Selection AVAYA..... Normally
Selection shunts are provided for each door strike relay and , O O ﬂ. Open
the auxiliary relay. Place the shuntin the left position for nor- i O e - |
maily open contacts, or in the right position for normally & 6 Normall
closed contacts. These shunts are located directly above Eﬂ:!_] Clonad

the terminal block positions that they control.




C. Accessing the Programming Mode

1. Accessing the Programming Mode Locally (Security Code Bypass Mode)
. Move DIP switch 2 from OFF to ON (see Programming section A).

_ Answer the call using the device on the "PHONES” port.
. A double baep will indicate that you have accessed the programming mode.
. You can now Touch Tone program the features listed in section D.

When finished programming, move DIP switch 2 to the OFF position.

Pl = N+ I«

Note: Programming from a cefl-phone may not be suitable in areas with weak coverage.

2. Accessing the Programming Mode Remotely

_ Answer the call using the device on the “PHONES” port.

. A double beep will indicate that you have accessed the programming mode.
. You can now Touch Tone program the features listed In section D below.

oo o

. From either phone enter % followed by the six digit security code (see Programming section E).

Note: Programming from a cell-phone may not be suitable in areas with weak coverage.

D. Quick Programming Features

_ Gall into the Door Entry Gontroller from a Touch Tone phone. Note: Call in from another fine fo avoid busy signals, efc.

Call into the Door Entry Controlter from a Touch Tone phone. Note: Call in from another line to avoid C.O. busy signals,etc.

Door sirike 1 activation time .5 - 10 seconds (see SNOLE” DBIOW) oot
Door strike 2 activation fime .5 - 10 seconds (see INOLE” DEIOW) ...cviitinimsieescs s
Auxiliary contact activationtime .5 - 10 seconds (see “Note” DEIOW) .
Note: 00 =.5 seconds, 01-10 = 1-10 seconds, factory set to 00 (.5 seconds).

Auxiliary contact latched while either door phone speaker is ACVALEd oo cr e
Auxiliary contact activated In custom ring cadence
Security Code (factory set 10 17173 SO TR IR S B
Disable all special modes listed below (factory 12112 11111 OO IV RO L
DIOOTDEN MO «.vorveseeressrmscesseresessmsssnsssssnersabasion ey rony bR EE
Custom ring mode ...cine

Multiple relay BCHVAHON MIOME wiiirrississstsssssrs s s s
PAging MOMB ...
EMEIQENCY PHONE MOUS 1oueeerrsrmessscasmsisssssssssessssssissiames st st s
Inhibit latching COMMANGS MOUE Levuriiusirmiurscs sttt s
To res6t 10 FACIONY SEHINGS 1evureurirrmrstssesrsseemi b sms s s s

Note: Multiple modes may be selected.

E. Security Code

This six digit number can be used fo access the programming mode. The security cod

*0
#*1

W E2

*3

.

*5
*B
#it#

. Memory
Enter Digits -then- Location
.2 diglts (00-10} + #01
2 digits (00-10) + #02
... 2 digits (00-10) 3 #03
::; + #03
. + #03
6 digits {0-8
gits (0-9) + #47

e has been factory set to 845464.

itis recommended that you change the security code to a personal 6 digit nurmber. To changs the security code, access
if you have forgotten your security
code, follow the steps in Programming section C, 1. Accessing the Programming Mode Locally. Note: The secu-

programming (see Programming section C). Enter six digits 0-9 followed by #47.

rity code must be six digits in length and can NOT conlain a % or #.

F. Mode Descriptions

Entering these codes while in programming will switch the Door Entry Controller into the corresponding mode.
Disable Special Modes (k0): This command disables (ctears) all the special medes listed below. Enter this command before pro-

gramming the rest of the selections to be sure no unwanted modes are set.

Doorbell Mode (1): In this mode, the ring signal from either door phone speaker is prevented from going through to the “PHONES”
port. This is useful when a conventional door bell is connected to the auxiliary contacts. Now when someone activates a door phone

speaker, the doorbell will chime rather than the phone ringing.

Custom Ring Mode (2): With this mode selected, the ring signal from the device ports are interrupted in a double burst pattern,

making it easier to determine if the incoming call is from a door phone speaker or the C.O.

line,

Multiple Relay Activation Mode (k3): If selected, after a door strike command is entered, the phone is switched back to the doot
phone speaker port so additional doorstrike {relay activation) commands can be entered. This is useful when letting someone
through your gate with the first cammand then unlocking your front doorstrike with a second command. To return to the call on hold,

enter “#".

Paging Mode (*4): In this mode a paging system that provides talk battery can be connected to one of the door phone speake!

ports. When the person on the phone wanis to make a page, they can enter “#" and a “1" or “2”

ing amplifier is on. After the announcement is made another “#" will return them to the phone conversation.
Emergency Phone Mode (}5): This mode allows an Emergency Phone or any other standard telephone to be connected to DEV1

The "PHONES" jack can be connected to a loop or ground start line.

depending on which port the pag

inhibit Latching Commands Mode (%6): In some installations it is crilical that the door strike or door aciuator not be turned on fo
Jong periods of time. To prevent this from happening, enter %6 when in programming. In this mode, the toggle command (k#) ant

tha ronfinunus activation command (1) are ignored.




Operation
A. Door Entry Controller
Communicating with the Door Phone Speaker

a. Visitor Initiated Call

A visitor pressing the button will cause the phones connected to the “FHONES” port fo ring. "Simply answer your phone to
converse with the visitor.

b. Monitoring Door Phone Speakers

A door phone speaker may be monitored from any phone connected to the Door Entry Controller by Touch Tone dialing a “#”
followed by a Touch Tone 1" or “2" to moniter door phone speaker 1 or door phone speaker 2 respectively. This feature is
not available for pulse dialing phones. Note: Do not atternpt daor phone speaker monitoring while a call Is in progress, the
call will be disconnected. Note: When monitoring, the auxiliary contact will only work on the Continuous Mode (11).

2. Placing C.0. Line Calls on Hold
If a C.O. line call is in progress and a door phone speaker is activated, a single or double “call waiting” tone will be
heard indicating door phone speaker 1 or door phone speaker 2 is calling. To place the In-progress call on hold and
answer the calling door phone speaker, simply dial a Touch Tone “#”, pulse dial a "2" or hook flash twice.

3. Activating a Doorstrike, Magnetic Lock or Gate Controller
To activate a relay contact, you must be communicating with a door phone speaker. Simply Touch Tone dial " %",
puise dial a “3” or hook flash three times. Two confirmation tones will be heard and the relay will be activated for
the programmed doorstrike activation time. The phone will then be returned to the C.O. line. If a call was in
progress, the original catter will be taken off hold to continue the conversation. To return to the original call without
activating a relay, Touch Tone dial “#", pulse dial a "2” or hook flash twice.

Touch Tone
4. Features Commands Pulse Dial/Flash Commands

Activate doorstrike relay 3 0r 2 ..o £ Pulse dial 3 or hook flash 3 limes
Continuously activate doorstrike relay 1 0r 2 e *1
Continuously de-activate doorstrike relay 107 2 ..ocevvvevenccnieiniana % 0

' Activate opposite doorSIfKe I8IAY ......wwreercrcsmieniisissssssnssnnes F 2
Toggle relay from last position ..., ¥ #
Answaer or disconnect a door phong speaker call .o # Pulse diaf 2 or hock ilash 2 fimes
Monitor door phone speaker 1 .. e #1
Monitor door phone speaker 2 ... #2

Note: When on the C.Q. line, if a Touch Tone other than # Is entered, any additional Touch Tones In that dial string will be
ignored. To regain control of the Door Entry Controller, the phone must be momentarily placed on-hook.

5. Auxiliary Contacts
The auxiliary contacts are a separate set of contacts that can be programmed (see Programming section D) to acti-
vate in different patterns when door phone speaker 1 or door phone speaker 2 is off hook. A momentary activation,
a continuous activation while the door phone speaker is off-hook, and a ring cadence pattern are available.

a. Timed Activation
If an auxiliary contact activation time is programmed (iwo digits 00-10 followed by #03), when either door phone speaker is
activated, the auxifiary contacts will activate for the programmed time (.5 - 10 seconds). This is ideal for operating a doorbell
or chime.

b. Continuous Activation
If the auxiliary contact is programmed to continuously activate (11 followed by #03), while either door phone speaker is ring-
ing or off-hook, the auxiliary contacts will latch. This is Ideal for controlling cameras, lights, etc.

c. Ring Cadence Activation
If the auxiliary contact is programmed to custom ring cadence (“12 #03") when door phone speaker 1 is activated, a repeat-
ing 1 second on and 3 seconds off contact pattern is generated. If door phone speaker 2 Is activated, a repeating double burst
contact paitern is generated with 3 seconds off between patierns.

B. Paging Controller (for use with paging systems that provide talk battery)

n this mode a paging system that provides talk battery can be connected to one of the door phone speaker ports. When
the person on the phone wants to make a page, they can enter "#" and a 1 or 2 depending on which port the paging
amplifier is on. After the announcement is made, if a call was in progress, another “#” will return them to the phone con-

versation. . .
AVAYA Communication « www.avaya.com
August 22, 2003 Printed in the U.S.A. ZF301560 Rev B 701-000-139
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Quick Guide to Emergency Elevator Telephone
- Installation and Programming

Installation

The telephone will come preinstalled in the COP. Field installation
will be to connect the Telephone wires from the traveling cable to
the designated terminals on the COP back panel.

[For Programming Assistance Call OtisLine
1-800-458-6847

For Other Assistance Call OtisRole
1-877-287-6847

This COP Contains the
Otis ADA Telephone
26800ALD.

If you experience start-up |
issues please call the numbers ||
listed above

i

OTIS Pan # 2680041 0_GUICK_START DOS Rz 200558




ProgrammingA by Otis Line

Connect phone to line

Press HELP button

Phone is programmed to call Otis Line

Otis Line operator will program the phone .

The microphone will be muted in programming mode

If communication with the car is required during programming, dial #9 to
exit programming mode and then reenter programming mode (#94851)
when communication with the car is completed

SU AN

Programming from external line

Dial Into the phone from any touch tone phone

The phone will pick up after 5 rings and respond with a diddle tone
Enter programming Mode by entering #94851

Three beeps will confirm phone is in programming mode

The microphone will be muted In programming mode

Program the phone using the Programming Guide

if communication with the car is required during programming, dial #9 to
exit programming mode and then reenter programming mode (#94851)
when communication with the car is completed '

N AWM =2

Programming'Guid‘e '

Commands can be entered in any order, A three beep confirmation will follow
any valld command

#0 phone number *# Program Phone number 1
#1 phone number *# Program Phone number 2
#2 phone number *# Pragram Phone number 3
#3 phone number *# Program Phone number 4

#7(beep) location Message  Record location message
Check location message

#9 Exit Program Mode

*# Hang up and Dial out

#H Hang Up

#* See Mode Settings Table

Notes : 1) Inserting a # in the phone number will add a 4 second pause. This i
used when a "8" or other digit is needed to get an outside line.

example #0 5# 123-5678 *4.

2} To remove a number from ihe dial sequence dial the command with no phoi
numbeay, Exampls; #0%

Remove all numbers for ringdown line Example: #0%%, 158, sic




Mode Settings Table

Command Code | Description Range | Default
#00%#% '| Reset All to Defaults =
| Compaosite AAA Disconnect Timeout in 060 - 180
Command seconds 285 )
#*1AAAIBC*# Phone code for ito8 8
' B mutitiphone per line '
differentiation
Voice Prompt 3
c Message Options
0 = Disable
1= Enable
3= Interruptible
6 = Delayed
#*20N*# Ring LED Enable 1
0=0FF 1=0ON
#21M*# M Ring Count 1-9 5
#30C*# Volce Prompt
0 = Disable
Cc 1= Enabie 3
3= Interruptible
5 = Delayed
#*31X# X Call Progress 0
0=0OFF 1=0ON
#*40B*# B Multiphone Select 1-8 8
#41AAA™ AAA Disconnect Timeout in 060-255 180
seconds
#42X*# CPC Disconnect Mode
0 = Disabled
X 1 =Low Line 2
2 = Normal
: - 3= Short Pulse
Request 26800ALD_OIM for complete details
Non - Programming Mode Commands
0  Toggles the Call Lock/ Call in progress Notification (blinks LED)
1 Play Initial Message once
2  Play Location Message
3 Reset disconnect timeout timer
#  mutes microphone after 3 seconds delay with no other keypress
Unrutes on any subsagquent keyprass
#X  Plays phona # programmed inlo sutodiallar (X=0-3)
*) Hang up phone
OTIS Part % 26800AL0D_QUICK_START.DOC Rev: 2005-8-9




Electronic Micro Systems Inc.

“Sound Innovation, On Call.”

LINE POWERED OTIS ADA TELEPHONE

' USER’S MANUAL
(Models: CAA7145E1-E10)

Model: CAA7145E1

Electronic dlicro Systems Inc. Phone: (631} 864-4742 ) .
125 Ricclicld Lane Toll Free: (800) 333-367 | HMALPAA
Hauppauge. NY 11788 Fax: (631 R64-4779 IBIUD

Email: Salesd entscomim com TR N

saRErT ek




TABLE OF CONTENTS

| SECTION
INSTALLATION
P.C. BOARD DIAGRAM
PROGRAMMING SET-UP METHODS
PROGRAMMING INSTRUCTIONS
OPTIONAL PROGRAMMING INSTRUCTIONS
! OPERATING INSTRUCTIONS
| BATTERY INFORMATION
TROUBLESHOOTING GUIDE
SPECIFICATIONS
FCC NOTICE
WARRANTY POLICY

RETURN POLICY

11

12

15

16

17

17

£ st e s T ey TEReT s L=res Gy




|Installation

Box-Less Style (CAA7145E2-10)
Mount phone on the car station.
Attach red iens cap and bezel to 14" hole on car station.
Insert LED into iens cap and plug wire into P6.
2 LED versions — Red LED goes to “Call in Progress” (P6)
i Green LED goes to “Alarm Received” (D29)
5. For CAA7145E3-10 models only, attach emergency button leads to
terminal block at P2 (EXT ON/OFF).
6. For CAA714E4-10 models only, plug in the microphone to the P3
(MIC) and the Red LED to the P6 white plugs.
. 7. Attach phone line to terminal block at P1 {TELCO).

LN -

Box Style (CAA7145E1)
1. Mount back box into phone cabinet on car station.
2. Allow ehough room at bottom for opening and removing phone cover.
3. Attach phone line to terminal block at P1 (TELCQ).
4. Attach phone cover with screws provided,

Flush Mount Style
1. Cut 5 x 9 inch hole for the phone.
2. Using the plate as a template mark & drill holes for the mounting
SCrews.
3. Attach phone line to terminal block at P1 (TELCO).
4. Mount phone (screws not provided).

Surface Mount Style
1. Use mounting plate as a template.
2. Aftach mounting plate to wall.
3. Attach phone line to terminal block at P1 {TELCO).
4. Attach phone cover with screws provided.

CAUTION: To reduce or eliminate any possible interference, it is highly :
recommended that the wiring used inside the traveling cable for §
the incoming phone line be a 20-22 AWG twisted shielded pair
with the shield grounded at the elevator controller end only. Any §
terminations or splices between the elevator controller and the
elevator phone should have the shield carried through the
termination of splice and not grounded at that point.

T e A e ol S




PC Board Diagram

Volume
Control
© ) ELECTRONC WCRO §7STENS 1697
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" Fu;‘ Programming
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g
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- VRS
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Battery For Programming _ gl B L3
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S s—
: 0GDH0RTY Iy

k;}— To "Push to Call” Switch |
(Wired Seild on Some Maodals)

1

Note: On all HFP Rev. 2.7 or above revision boards, the jumper on P3

" position should be installed whenever the phone is used with a
cellular backup unit. When used on a regular phone line, the

jumper should be removed.
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Pfoqramminq Set-Up Methods

There are two appropriate methods of SETTING UP the Hands-Free
elevator phone for programming. Select the one appl;cab!e to your situation
Jas described below.

NOTE: THE TELEPHONE LINE PROVIDED MUST BE A TOUCH-TONE

LINE.

The Hands-Free telephone can be programmed at any location and then
installed in the elevator cab. The phone will retain its programming without -
the need for a battery.

Method A: Cailing Into the Installed Elevator Phone

1.

2.

From any touch tone phone call the phone number fo which the
elevator phone is connected.

After five rings (OR if the "HELP" button is pressed) the elevator
phone will turn on automatically and you will hear a diddie-
diddle-diddie sound.

NOTE: If there is more than one elevator phone on the same
phone line you will need to have someone press the "HELP"
button on each elevator phone, or disconnect the others, in order

- to program each ADA phone.

Go {o the "PROGRAMMING ENSTRUCTEONS" section to
continue.

After programming the ADA phone, you should test it by
pressing the "HELP” button. The test will assure the phone is
functioning correctly and as programmed.

Method B: Set Up for Programming Without a Phone Line

Connect the 9-volt battery to the battery connector on the board. (See
diagram of phone board)
Plug a touch-tone phone into the black modular jack. (See dlagram of §
phone board) :
Unplug the speaker. {See diagram of phone board) :
Wait 60 seconds and then PRESS the “HELP” button on the elevator §
car panel.
Make sure that the red light of the phone turns on. If it does not, go
back to step 4 and start again.
Pick up the touch-tone pnone handset and listen for the slevator
phone to dial.
Two seconds after the elevator phone dials you will normally hear a
tone, a two second pause and a pre-recorded voice message will
begin repeating with a touch-tone at the end of the message. iF YOU g
DO NOT HEAR A VOICE MESSAGE, IT MAY MEAN THAT THE

I
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PHONE IS SET UP TO NOT PLAY THE VOICE MESSAGE.
On the touch tone phone enter “1” immediately after you hear the

1",
9. Listen to the handset and make sure the message is not repeating.
10. REFER TO THE PROGRAMMING INSTRUCTIONS, after
programming, return to step 11 below.
11. Reconnect the elevator phone speaker to the phone circuit board,
12. Unplug 9-volt battery.

tone at the end of the message. If there is no message, do not enter

13. Unplug touch-tone phone and test the phone comp!eteiy when the

ADA phone is hooked up to a phone line.

Programming Instructions
1.
2

g for three beeps.

Choose programming setup method A or B.
Enter # 94851 or # 9000000 to get into programming mode. Listen

NOTE ONE: Enter touch tone digits s!owiy and deliberately.
NOTE TWO: Once you are in programming mode, you can perform
any programming step in any sequence as long as-you get three '
beeps after-your programming entry.

Enter # 0 (enter the first phone number to be programmed) * #. Listen
for three beeps. EXAMPLE: # 0 5551212 * #. '
NOTE: If you are on a phone line that requires a "9" or another digit
to call the answering service, enter a # after the 9. This will insert a 4
second pause. EXAMPLE: # 09 # 5551212 * #.

Enter # 1 (enter the second telephone number to be programmed) *
#. (Optional)

Enter # 2 (enter the third telephone number to be programmed) #.
(Optional)

Enter # 3 (enter the fourth telephone number to be programmed) * #.
(Optional)

Enter # 7 and listen for the single beep. At the beep, record the
location message by speaking into the touch-tone phone handset.
Enter 0 to end. If you want to listen to the location message without
changing it, enter # 8.

Enter #* 1180183 * # and listen for three beeps. (Enables Voice
prompt messages)

Enter # # to hang up the phone.




Optional Programming Instructions

| PURPOSE: To Eliminate Autodialing:
To disable the dialer from dialing a phone number. (Used on a Ring Down
telephone line) _
' Enter # 94851 or #9000000 and listen for three beeps.
Enter # 0 * #, listen for three beeps, enter # 1 * #, hsten for three
beeps.
Enter# 2 * #, [lsten for three beeps, enter # 3* # listen for three
beeps.
Enter #* 1180180 * #, listen for three beeps. (Optional)
Enter # # and hang up. '

PURPOSE: To Disable the Voice Prompt Message:
To disable the voice prompt from saying: "Elevator call at the tone press
one to talk, press two for Location".
Enter # 94851 or #3000000 and listen for three beeps.
Enter #* 1180180 * #, listen for three beeps.
Enter # # and hang up.
CAUTION: This option cannot be used with two or more number
dialing.

PURPOSE: To Disable Voice Prompt Message and Delay Voice
Location Message:
To disable the voice prompt and have the location message play
automatically after 9 seconds.
‘ ‘Enter: # 94851 or #3000000 and listen for three beeps,
Enter: # * 1180185 * # and listen for three beeps.
Enter: # # and hang up.

PURPOSE: To Enable Voice Prompt Message: (DEFAULT)
§ To enable the voice prompt message to say: "Elevator call at the tone press |
fone to talk, press two for Location".

Enter # 94851 or #9000000 and listen for three beeps
Enter # * 1180183 * # and listen for three beeps.
PROGRAM LOCATION MESSAGE (SEE STEP 7 IN
iPROGRAMMING INSTRUCTIONS)
? Enter # # and hang up.
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Operaﬁnq Instructions

00

o

Trapped Passenger Calling Out

Passenger presses “HELP” button. Red LED turns “ON".

Passenger hears dial tone and dialing of first phone number.
Passenger hears intermittent ringing.

Passenger hears a tone two seconds after elevator phone dials and
every 7 seconds until the operator responds to the call.

If first phone number is_not answered within approximately 50
seconds, the elevator phone will hang up and dial the second phone §
number. The same sequence of events will occur for any additional
phone numbers the phone is programmed to call. ¢

Ongce the receiving operator responds to the call with a touch- tone :
digit the passenger and the operator will be able to communicate.
When the Red LED flashes or the Green light turns ‘ON’, the operator
can request the passenger to press the "HELP” button again. This '
action will send an audible signal to et operator know that someone

is actually stuck in the elevator and not just a prank call. This action is |
normally only important for someone who cannot speak.

IB: Responding Operator - with Prompt Message Enabled

1.

2.

e
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Operator hears ringing of incoming call from e!evator and answers
call.

‘Operator hears a repeating message from the elevator phone stating |

"ELEVATOR CALL, AT THE TONE PRESS ONE TO TALK, PRESS
TWO FOR LOCATION". The message will keep repeating until the
operator presses a 1" or "2" after the tone on their touch-tone phone. }
The passenger does not hear any voice messages.

Normally the operator should press "1" after the touch-tone at the end
of the message to quickly establish two way voice communication

with the trapped passenger.

At any time the operator can press "2" to hear the location of the
elevator,

In elevators with a lot of background noise, the operator can press #

to mute the mlcrophone Entry of any other digit will re-enable the
microphone.

At the end of the location message another message will be heard N
by the operator that Says: "PRESS ZERO TO ALERT PASSENGER §
OF RESCUE."

. When the operator presses "0" on their touch-tone phone they will

hear three beeps. The Red light flashes or the Green light turns ‘'ON’.
At this point the operator has acknowledged the call. The passenger
knows that the call has been received because wording printed on- 3
the panel or the phone states “ALARM RECEIVED" or “BLINKING
INDICATES CALL IS ANSWERED"




9. The operator can request that the passenger press the “HELP” button
again. If the passenger presses the button, the operator will hear a
diddle-diddle-diddle sound. For the operator, this means that there is
a passenger in the elevator.

10. Prior to the phone turning off (normally 3 minutes), the operator will
hear this message twice, "TO AVOID DISCONNECT PRESS THREE
NOW"

11. If the operator presses "3" on their touch tone phone within ten
seconds after this message, the elevator phone will stay on for
another three minutes, The message will be repeated every three
minutes for the duration-of the call so that the operator can keep the
passenger on the line until help arrives or as long as needed.

12. Operator presses *0 to hang up the elevator phone,

Alternate B - with Delayecl Location Message - Voice Mode 5
ALL OPERATING STEPS ARE THE SAME EXCEPT
1. Operator answers incoming call and begins talking to passenger.
2. Within 17 seconds after the call is dialed, the operator will hear the
+location message followed by this message: "PRESS ZERO TO
ALERT PASSENGER OF RESCUE."
3. Both messages will repeat every 20 seconds until the operator enters
"O". -

Operator Calling Into Eievator Phone
1 1. Operator dials the phone number of the elevator phone and hears
ringing.
2. After five rings the elevator phone turns on automatically and
operator will hear diddle-diddle-diddle sound.
3. At this time the operator and passenger can talk. All other operations
~ stay the same. ,

Passenger Receiving Call from Operator
1. Passenger hears elevator phone ringing. Phone turns on
automatically after 5 rings, or Passenger can push the “HELP”
button fo turn elevator phone on.
2. When elevator phone turns on the passenger and operator can
communicate.




Battery Information

The following information explains how to determine when a battery or
power pack is needed or when to use a specific type of battery:

You will need a 9VDC battery or a power pack when: .
1. The.phone drops off the telephone line without completing the call.
2. There is more than one phone on the same telephone line and there
Is a need to call back to a specific elevator phone, or if all elevator
phones need to be “ON" at the same time.

Note: For programming and testing, any fully charged 9-volt battery could
fbe used.

ALKALINE BATTERY: Can be used on alf phone lines. The battery will
need to be checked every 6 months. An AC connection is not required and
the battery cannot be trickle charged.

LITHIUM BATTERY: Can be used on all phone lines. The battery will need }
to be checked every 12 months. An AC connection is not required and the
battery cannot be trickle charged. :

POWER PAK: Can be used on all phone lines. The Ni-Cad battery in the
power pack will need to e checked every 12 months. An AC connection IS ,
required and the battery will be charged by the power pak. ‘

CAUTION: DO NOT ieave an alkaline or lithium battery in the 2.53
Revision and iower EMS hands-free phones.
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Troubleshooting Guide

Always visually check the phone for loose or shorted wires, physicaltly
damaged or missing components. The phone will not work on a Digital
phone line. It will only work on an Analog phone line or an Analog port

4from a digital phone system.

Problem: Phone would not turn ‘ON’
Possible Cause:
»  Check phone line connection _
»  Check phone line voltage (Normal C.O. line 48 52VDC or 20-
35VDC — Internal systems)
Try connecting a fully charged 9-Volt battery.
*  Make sure phone line is connected to the screw terminal
connector at TELCO. (See P.C. Board Diagram)
e Check if unit is pulling down line voltage (You should read the
same as the phone line voltage)
»  Check voltage at controlier
-« Check button connection
»  Onan OEM style phone Remove button connector and try
shorting button connection at P2 EXT- ON/OFF pins.

Problem: Phone Dials Incéfrect number
Possible Cause:

e  Check number programmed into phone

»  Plug a phone in the jack and call the same number you are trying

to program to see if you can call out.
*  Check to seeif the phone is on a ring down line
*  Check to see if another auto dialer is on the line and remove it
¢«  Reprogram unit

Problem: No sound thru speaker

Possible Cause:

¢«  Check speaker connection (See P.C. Board Diagram)
Try calling into unit and speaking to persen in the car

Make sure a jumper/short is placed on the bottom 2 pins of M4
(HFP-Rev 2.7 only)

Problem: Noise on the line
Possible Cause:
o Check if twisted shielded pair was used

end only
s  Measure AC voitage on line, should be Zero

a Check buhon connccuon

=]
»  Make sure that the Volume and ALC pots are adjusted at center. §
a9

»  Check to ses if shield was connected to ground at the controller




Problem:
Pessible Cause:

_ Try a spare pair of wires thru traveling cable “

Check if wire is runriing thru hoist way by itself

Phone dials out but has broken communication

e * o = » 2

Problem:
Possibie Cause: |

*® * o @

L]

Check if voice prompt message is being stopped

Check if there is loud background noise in cab

Check location of microphone

Check mounting of unit

Hold unit in hand and test

Make sure that the Volume and ALC pots are adjusted at center.
Check to see if person-answering call is using a-handset.
Headsets could catse problems.

Phone cannot be programmed

Try holding down keys slowly and deliberately
Try disconnecting the speaker. {See P.C. Board Diagram)
Make sure you are using a touchtone phone

1f you are using a cell phone do not stand in the car

Problem:
- §Possibie Cause:

9

Check if phone is hearing tones (see if Red LED flickers when a
DTMF tone is received) '

Check if twisted shielded pair was used

Check to see if shield was connected to ground at the controller
end only '
Measure AC voltage on line, should be zero voltage

The phone will only work on an Analog phone system and not
digital. \

Phon.e rings busy

Check if other devices are on the line

Check where phone line is connected to unit

Make sure phone line is connected to the screw terminal
connector at TELCO. (See P.C. Board Diagram)

Check voltage on pheone line _
Check to see if voice chip is in backwards (See P.C. Board
Diagram)

Check polarity on phone line

Make sure unit is off

Remove our unit from the line to see if line is still busy
Make sure phone line is connected to the screw terminal
connector at TELCO. (See P.C. Board Diagram)




Problem: Phone does not ring
Possible Cause:
¢«  Check phone line connection
-« Check ring voltage (min. 65VRMS) ‘
»  Check phone line ringing with a touch-tone phone. (Use the black
jack on P.C. board) :

if you have questions or problems, please call Electronic Micro
Systems technical support for assistance at 1-800-333-3671.

‘INotes:




Input connections: One shielded twisted pair communication cable
(Shield should be grounded at the controlier only)

Phone line requirements: Standard (analog) loop start voice grade touch-
tone telephone line, PBX or key system station analog telephone line.

Optional AC adapter:
Power required:
Power required:
Phone line voltage:

Phone line voltage:

Ringing voltage:
Dialing:

Frequency Response:

Operational Loop resistance:

[Fce Registration:

Ringer Equivé[ency Number:

Specifications

“9VDC @ 200mA
" on-hook 0 ma
et
off-hook 20 to 30 ma
on-hook 24 to 56.5VDC (nominally 48VDC)

off-hook 8 to 20VDC (nominally 14VDC, min.
8 to 14VDC)

80 to 120VAC

DTMF (Dual Tone Multi Frequency)
 550Hz - 3400Hz, +/- 3db.

600 ohms

SHVUSA-25668-TE-T
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FCC Notice

The EMS phone complies with Part 68 of the FCC Rules. The label affixed
to this equipment contains, among other information, the FCC Registration
Number and Ringer Equivalence Number (REN) for this equipment. You
must, upon request, provide this information to your telephone company.
The REN is useful to determine the quantity of devices you may connect to
your telephone line and still have all devices ring when your telephone
number is called. In most, but not all areas, the sum of the REN's of all
devices connected to one line should not exceed five (5.0).

To be certain of the number of devices you may connect to your line, as

- Jdetermined by the REN, you should contact your local telephone company
to determine the maximum REN for your calling area.

| The following jacks must be ordered from the telephone company in order
{to interconnect this Equipment with the public communication network:
RJ11. '

An.FCC compliant telephone cord and modular plug is provided with this
equipment. This Equipment is designed to be connected to the telephone
network or premises wiring, using a Compatible modutar jack that is Part 68
compliant. See Installation Instrictions for details.

If this device causes harm to the telephone network, the Telephone
Company may discontinue your service temporarily. If possible, they will
notify you in advance. But if advance notice is not Practical you will be
notified as soon as possible. You will be informed of your right to file a
complaint with the FCC,

Your telephone company may make changes in its facilities, equipment,
operations or procedures that could affect the proper functioning of your
equipment. If they do, you will be notified in advance to give you an
opportunity to maintain uninterrupted telephone service.




Warranty Policy

_ JElectronic Micro Systems Inc: warrants its products to be free from defect
in materials and workmanship under normal use and service for 24 months
from date of purchase. Seller's obligation shall be limited to repairing or
replacing, at its option, free of charge for materials or labor any product
which proves defective in materials or workmanship under normal use and
service. EMS shall not be responsible for any damage to the unit incurred
during installation. Seller shall have no obligation under this Limited
Warranty or otherwise if the product is altered or improperly repaired or
serviced by anyone other than EMS factory service. For warfanty service,
contact EMS at 631-864-4742 or 800-333-3671.

fTHERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, OF
MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OR
OTHERWISE, WHICH EXTEND BEYOND THE DESCRIPTION ON THE
FACE HEREOF. IN NO CASE SHALL SELLER BE LIABLE TO ANYONE
FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES FOR BREACH
OF THIS OR ANY OTHER WARRANTY, EXPRESS OR IMPLIED, OR
UPON ANY OTHER BASIS OF LIABILITY WHATSOEVER, EVEN IF THE
LOSS IS CAUSED BY THE SELLER'S OWN NEGLIGENCE OR FAULT.

Return Policy

During installation, if a product does not appear to function properly the}
installer must call the Electronic Micro Systems’ Technical Support line at
(800) 333-3671, Monday through Friday. If the technician determines that
the product is not functioning, an RA (Return Authorization) number will be
issued, allowing the installer to return the product directly to Electronic|
Micro Systems for Repair, Replacement or Credit. Returns with no fault
found, will result in a bench charge plus shipping costs. Returns without an§
RA number'will result in a restocking charge of 25% or more plus shipping
costs.
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TSTALLATION, PROGRAMMING AND OPERATING B\:ISTRUCTIONS
. JREMS, INC. ADA BOX STYLE ELEVATOR PHONE

INSTALLATION INSTRUCTIONS ,
Stq:lE 1. Determine position of box style elevator phone in the elevator p@on_c cabinet,

, Allow room at the bottom of the box for opening and removing the cover.
Step Z. Using the box betton as a template, mark screw hole positions ix:x the back of the

. phone cabinet. - :
CAﬁHON-BEFORE DRILLING CHECK TO MAKE SURE THERE IS NO CHANCE
THAT DRILLING WILL DAMAGE ANY PART OF THE ELEVATOR AND THERE IS
SUEFICIENT CLEARANCE FOR THE SCREWS YOU ARE USING FOR MOUNTING
THE ELEVATOR PHONE. | .
Step 3. Drill required Roles for elevator phone bottopy. .
Step 4. Mount elevator phozne bottom with selected fastener.
Step 5. Insert the cabling for the incoming phone line through the slots provided in either

end of the elevator phone bottom, i

CAUTION-IT IS HIGHLY RECOMMENDED THAT THE WIRING USED INSIDE THE
TRAVELING CABLE FOR THE INCOMING PHONE LINE BE A SEIFLDED TWISTED
PAI;R WITH THE SHIELD GROUNDED ON THE ELEVATOR CDN';IROLLER END
ONLY. ANY TERMINATIONS OR SPLICES BETWEEN THE THE ELEVATOR
c ONTROLLER AND THE ELEYATOR PHONE SHOULD HAVE THE SHIELD CARRIED
" JOUGH THE TERMINATION OR SPLICE AND NOT GROUNDED AT THAT POINT,
i 2 6. Remove the "TELCU" Block and attach the incoming phone H.{ie to the Telco

© Block's two screw terminaks, See Figure 2. NEVER ATTACEH THE INCOMING

DIALTONE TO THE MODULAR CONNECT OR.

IMPORTANT! IMPORTANT! IMPORTANT! StEP#7 WiLL
SAVE YOU TIME AND UNNECESSARY FIELD TRIPS. NEGLECTING TO DO STEP 7
[S THE CAUSE OF MOST FIELD FAILURES!
Step 7. Tape the shield and the individual wires 5o that they do not short out to the
metalwork or to each other.
Step 8. Plug the "TELCOQ" Block onto the electronics board. See Figure 2.
Z‘A;’D’I‘ION-WFEN CLOSING THE BOX BE SURE TO NOT CRIMP 'I'HE SPEAKER
YIRES OR THE TELEPHONE CABLING BETWEEN THE ELEVATOR PHONE TOP
\ND THE BOTTOM. -
iteiz 9. Ifthe phone has been preprogrammed test the phone by pmsiﬁg the "CALL"
: butten. N :
rtell; 10. I¥ THE PHONE HAS NOT BEEN PROGRAMMED GO TO SETUP AND
PROGRAMMING METHODS. :

3
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SETUP METHOOS ' Pg.2
ﬂkefe are three Methods of SETTING UP prior to Programming the EMS, Inc.. elevator
' phox:m. Select the one approprizte to your situation as described below.
PHONE LINE MUST BE TONE LINE i
- -Thegphencs can be programmed at any location and thea installed in fhf‘:‘ elevator cab, They
will Dot loge their programming, You do not need a battery to retain thc; programmed phone
: num;bers or the voice message. =
METHOD A-CALLING UP THE INSTALLED ELEVATOR PHONE '
1. From any tone pﬁone call the phone nnmber to which the elevstor p}kone is connected.
2. {after five rings (OR if the "CALL" button is pressed) the elevator phone will turn
| on automatically and you will hear 3 diddle-diddle-diddle sound. ;
NOTE-if there is more than one elevator phone on the same phone line yon will have to have
| someone press the "CALL" button on the elevator phone you want to program when the
, elevator phone rings, OR disconnect all other elevator phones and frepeat these steps,
3.{GO TO PROGRAMMING INSTRUCTIONS : i ’
METHOD B-SET UP FOR PROGRAMMING WITHOUT A PHONE LINE
1.:Connect the 9 volt battery fo the battery connector. See Figure2, !
ZPEng 2 tone phone into the modular jack. See Figure 2. .
3.§Unp}ug the speaker. See Figure 2, :
4..Using a small screwdriver briefly short out the two pins at "M3", See Figure 2.
. 5, Turn the elevator phone over 50 you can see the front and PRESS the "CALL" button.
f Make sure that the red light on thie froat of the elevator phone torns on. I it doeg
imot, go back two steps and start again,. ‘ .
7.iPick up the tone Pphone handset snd sten for the elevator phone tofdial.
8. Two seconds after the elevator phone dials yoo will hear a tone, a t;%’o second pause and
» ia pre-recorded voice message will begin cycling with a tone at the end of the niessage.
9: On the tone phone press "1 immediately after the tone at the end of the message.
1¢. Listen to the tone phone handset and make sure the message is not cyeling.
11, GO TO PROGRAMMING INSTRUCTIONS then return to here..
12, Reconnect the elevator phone spesker, - :
13. Unplug 9 volt battery. . |
14, Unplog tone phone, ‘ : :
METHOD C-SETUP SO ELEVATOR PHONE CAN BE REMOTELY;PROGRAMMED
WITH INSTALLER ON-SITE. ' : L
Either the elevator phone installer or the off-site programmer can dg th_:e programming.
1. Connect elevator phone by wiring phone line to " TELCQ" biockf. See Figure 2.
ZV Connect the 9 volt battery to the battery connector, See Figure2.
3. Plug the toxe phene into the modelar jack, Sce Figure 2. :
4. Unplug the spesker. See Figure 2. :

]
¥
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§
’ 5 T urn the elevator phone over so you can see the front of the phone. : Pg.3
Usmg the tone phone dial the phone number of the person doing the programming,
7. ,When you have the off-site person on the phone line press the "CALL" button,
8. {Male sure that the red light turns on. See Figure 1.
'Both the installer and the programmer will hesr the phane dial, ;
9. TWD seconds after the elevator phone diais both of you will heara tone, a
i two second pause then a cycling pre-recorded voice message,
10 Either the m_qtaﬂer or the programmer should press g "1" immcdlately after the tone
| oat the exd of the mesaaae. :
11 Both should listen to make surs that the message is not cycling.,
12/ GO TO PROGRAMMING INSTRUCTIONS and returs to next step.
NOTE. After programming the installer and the programumer will still be able to talk even
. though the elevator phone has turned off,
13; . After the installer fnishes talking to the programmer the jnsteller: should unplug
. the tone phone from the elevator phone,
14; Reconnect the elevator phone speaker, See Figure 2. :
15§ Unplug 9 volt battery. See Fi igare 2.
16, Test phone by pushing "CALL" butten.
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‘QGGRAMMING INSTRUCTIONS 000000  pg 4

p 1. Using the tone phone keypad press #94851 " Llsten for three beeps.

NOTE-Press tone digits slowly and deliberately. Too slow, it 1gnures tones and too fast,
| it can't read tones.

Step:2. Press ”#0-(ﬁrst phone number to be dialcd)—*# ", Listen for;three beeps.
; EXAMPLE: "$05551212+§". Ifyou are on a phone line that rieqmres a"9" or soma
other digit to dial out of the building normally a pause in dialmgzs required after

i  the "9" and before dialing the remainder of the phone number, For example,
P ROSHSSSIZIZAY,

Step 3. Press "#1 second phone number to be disled)— *#. EXAMPLE. "418881212%4"

If no second number is to be dialed, press &1 “Ho, Listen for three beeps.

If you are on a phene line that requires a "9" or some other dlgxt to dial out of the
building normally a pause in dialing is required after the the ""9" and before dialing
the remainder of the phone number, EXAMPLE: ""19#‘8&1212*#"

SPECIAL 3 OR 4 NUMBER DIALERS

Press "#2—(thmi number to be dialed) *#, Listen for three beeps.
‘ l Pr&'&s "#3-(fourth number to be dialed) *#, Listen for three beeps

3‘41 4. Presg g and listen for the single beep. At the beep, record the Iocation
; message by speaking into the tone phone haadset. Immedxate!y at the end of

recording the voice message press "O" The voice message lef; play back for you
and then you will hear three beeps. '
'%cee-'\ffanmum length of location message is nine seconds, Ifyou need ,‘to modify the location

nes;sage press "#7" 2nd re-record. K you want ta listen to the Iocatmn

1esss.=,e without changing it press"#S" :
i
tep 5. Pres,s "#" You will hear a beep and the elevator phone will. turn off,

tep 6. After installation test elevator phone by pressing "CALL" burwn
O DISABLE THE YOICE MESSAGE, DO THE FOLLOWING:

lP ress #94851 » listen for three beeps.
.'i?ress #~1 1 8018 0*#, listen for three beeps,
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: v ENABLE YOICE MESSAGE, PRESS #94851 » LISTEN FOR THREE BEEPS

PRESS #*1 1 801 81 # h.sten for three beeps. PROGRAM
! VOICE MESSAGE. (SEE STEP 4 ABOYE)

.PRESS ##
TO ELMATE AUTODIALING, SET UP FOR RING DOWN

Press #94851 y listen for three beeps,

Pms #0*#, l-isten‘for three beeps, Press #1 *#, listen for three bffe:e'ps.

Rz
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“PERATING INSTRUCTIONS . Pgs

;

'O}CE! IS CONNECTEDR TO A DEDICATED TONE FPHONE LINE

& TRAPPED PASSENGER CALLING OUT

1.
2.
3.

I:’ﬂssengcr presses "CALL" button. Red light on elevator phone turns on,
Passenger hears dialtone and disling of first phone number, :
Passenger hears ringing intermittently, :

NOTE-TWO WAY VOICE COMMUNICATION WILL BE ESTABLIS:HED AFTER THE
OPERATOR PRESSES A DIGIT ON THEIR TONE PHONE. i

4.
5.
6.

7.

B.
1.

-
41'

8.

?.

Passenger hears a'tone two seconds after elevator phone diak and e{ery 7 seconds uatil
the operator responds to the call :
£ first phene number is not answered within 42 seconds the elevator phone will hang
‘up and diaf the second phone number and the same sequence of eve:nts will occur, -
§0nce the receiving operator responds to the call with a tone digit th:e passenger and
:the operator will be able to communicate. . ;
;Aﬂer Red light starts blinking the operator can request that the pas.:senger press the
;"'CALL" button again, This action will send an audibie signal to the operator to Jet
goperater know that someone is actually stuck in the elevator and mft just 2 praok call,
:This action is nermally only important for someone whe can not spfeak.
RESPONDING OPERATOR :
Operator hears ringing of incoming call from elevator and answers call
?pera'tar hears a cycling message from the elevator phone stating "EiEVATOR _
CALL, AT THE TONE PRESS ONE TO TALK OR TWO FOR LOCATION".
The message will keep repeating until the operator presses 2 "1 or "'2" after the tane
an their tone phone. ' '
'l?he passenger does not hesr any voice messages.

* Normally the operator should press "1" after the tone at the end of the messgge {0

guick}y establish two way voice communication with the trapped pa_:ssenger.

At any time operator ¢an press "2" to hear the lication of fhe elevator,

?At the end of the location message another message will be heard by: the operator

ithat says, "PRESS ZERO TO ALERT PASSENGER OF RESCUE"

:When the operator presses "0" on their tone phene they vwill hesr three beeps. The
Red light on the elevator phone will begin blinking. At this Hime the

ipassenger knows that the call hag been received because fvording printed on the phone
box should state "Blinking Indicates Call Answered Help oo Way"l.

‘The operator can request that the passenger press the "CALL" butfton again, If

 the passengers presses the buttoa the operator will hear 2 didalé-djddie sound.

For the operator this means that there is g passenger in the elevator.
! Prior to the phone timing offinormazlly 3 minutes) the operator willihear this message,
: "TO AVOID DISCONNECT PRESS , "THREE" NOW". :

uo




T e b b e e LI T

t
i
]

: ‘ © Pg.7
" Ifthe operator presses "3" on their tone phone within ten seconds aftier this message,
t!_'ie elevator phone will stay on for another three minutes. The messaéc will be
rf:peated every three minutes for the duration of the cail so that the operator can
keep the passenger on the line until help srrives or ag long as needed.l:'
OPERATOR CALLING ELEVATOR PHONE . ' :
Operator dials the phone number of the elevator phone and hears it ringing.
A_fter five rings the elevator phone turas on automatically and 0peram:r will hear
diddle-diddle-diddle sound, o
l. At this time the operator and passenger can talk. All other operations are the same,
). PASSENGER RECEIVING CALL FROM OPERATOR
. Passenger hears elevator phone ringing. It turns on autematically after five rngs, OR,
ngssengcr can push "CALL" button to turn elevator phone on.
. When elavator phoze turns on the passenger and operator can cormminicate,

o0
{

H
1

!

cod oL
*. JRTANT: USE OF A REGULAR 9 VOLT BATTERY IS FOR PROGRAMMING.

' PHONE LINE YOLTAGE IS LOW AND PHONE NEEDS A BATTERY TO OPERATE

ROFERLY, USE A RECHARGEABLE 9 VOLT NICAD BATTERY. j :

:
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“FCC REQUIRED CONSUMER INFORMATION pg.3

The Federal Communieations Commission (FCC) has established Rules which permits this

device to be directly comected to the telephone network. Standardlzed connectors are

1

i
}
i

i
H

i
'
t
I

i

used for these connections, This equipment should not be used og party lines or coin
lines. ' '.

: Ifthis device is malfimetioning, it may also be causing harm to the telephone network; this
. device should be disconnected unti] the source of the problem can be determined apd until

repair bas been made. Ifthis is not done, the telephoge ¢Ompany may temporarily
disconnect service, ' ' :

The telephone comipany may make changes i jts technical operations and procedures; if
such changes affect the compatibility or use of this device, the telephone commpary is
required to give adequate notice of the changes, : .

If the telephone tompeny requests information on what equipment is commected to thejr

 lines, mform them oft

i

i
1

(a) The telephone number that this unit is connected ta,

(b)  The ringer equivalence mumber{0,3} :

(€} The USOC jack required {R711}(optional, screw terminals provided)
{d) The FCC Registration Number HCMTU, SA-74085-SP-N ’

Item (b) and (c) are indicated on the Jabel, The ringer equivalence nunjiber('REN} is used

1
L
o

to determine how many devices can be connected to your telephone live. In most arcas,
the sum of the REN's of all devices on any one line should not exceed five (5.0). Ifwo

many devices are attached, they may not ring properly,

Service Requirements

i In the event of equipment malfunction, ail repairs should be pezfo%med by Electronic

1

Micro Systems, Ine. or an authorized dismibutor, It is the Iesponsibility of users requiring
Services 1o report the need for servics to us, ;

| SERVICE AND/OR INFORMATTON can be obtaiaed st

ELECTRONIC MICRO SYSTEMS, INC,
2505-C Viceroy Drive '
Winston-Salem, NC 27103

Telephone: 1-800-333-3671
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INSTALLATION, PROGRAMMING AND OPERATING INSTRUCTIONS
: FOR OTIS HANDSOFF ADA BOX STYLE ELEVATOR PHONE
PART NUMBER: CAA7145E1

INSTALLATION INSTRUCTIONS

Step 1, Determine position of the Otis HandsOff phone in the elevator phone cabinet.
Allow room at the bottom of the box for opening and removing the covar,

Step 2. Using the box bottom as & template, mark serew hole positions in the back of the
phone cabinet. :

CAUTION- BEFORE DRILLING CHECK TO MAKE SURE THERE IS NQ CHANCE
THAT DRILLING WILL DAMAGE ANY PART OF THE ELEVATOR AND THERE

IS SUFFICIENT CLEARANCE FOR THE SCREWS TO NOT DAMAGE THE
ELEVATOR DOOR,

-
‘o

3. Drill required holes for elevator phone bottom.
EP p
‘p4. Mount elevator phone bottom with selected fastener.

¢p 5. Insert the cabling for the incoming phone line throngh the slots provided in either
end of the elevator phone bottom. :

CAUTION- IT IS HIGHLY RECOMMENDED THAT THE WIRING USED INSIDE
THE TRAVELING CABLE FOR THE INCOMING PHONE LINE-BE A SHIELDED
TWISTED PAIR WITH THE SHIELD GROUNDED ON THE ELEVATOR,
CONTROLLER END ONLY. ANY TERMINATIONS OR SPLICES BETWEEN THE
ELEVATOR CONTROLLER AND THE ELEVATOR PHONE SHOULD HAVE THE

SHIELD CARRIED THROUGH THE TERMINATION OF SPLICE AND NOT
GROUNDED AT THAT POINT. :

Step 6. Remove the “TELCO" Block and attach the incoming phone lne to the Teleo
Block's two screw terminals. See Figure 2, NEVER ATTACH THE
INCOMING DIALTONE TO THE BLACK MODULAR JACK.

Step7. VERY IMPORTANT. Tape the shield and the individual wires so that they do
not short out to the metal work or to each other.

Step 8. Plug the “TELCO” Block onto the electronics board. See Figure 2,

CAUTION- WEN CLOSING THE BOX BE SURE TO NOT CRIMP THE SPEAKER
WIRES, BATTERY SNAP WIRES OR THE TELEPHONE CABLING BETWEEN
THE ELEVATOR PHONE TOP AND THE BOTTOM.

Step 9. ‘The HandsOff phone is preprogrammed to call OtisLine Customer Service. Ifyou
are connected 1o & dedicated phone line press the “CALL” button to call out,

Step 10. Ifthe phone is being connected to a phone line that needs a “9” or some other
digit to call out go to the SETUP AND PROGRAMMING METHODS.
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SETUP PRIOR TO PROGRAMMING BY OTISLINE
Use this method if the elevator phone is installed on a dedicated phone

line and will be programmed by OTISLINE (See PROGRAMMING
INSTRUCTIONS). )

Step 1. Install elevator phone 2nd connect to phone line, .

Step 2. Wait one minute for electronics fo stabilize,

Step 3, Push “CALL” button on front of phone (See Figure 1),

Step 4. The phone will automatically disl OtisLine customer service,

Step 5. After programming, test the phone by pushing the

1 “CALL” button,
/ ) ‘
+_.OGRAMMING INSTRUCTIONS WHEN OTISLINE ISTHE
PRIMARY OR SECONDARY SERVICE FOR HANDLING ADA
CALLS. '
The manufacturer has programmed the ADA telephone to eall the
OtisLine customer 800 number, however, this is NOT the correct
number for incoming ADA calls, . '

Once the ADA telephone has been installed, press the “CALL”» button
once to call OtisLine. Inform the customer service representative that
the ADA telephone needs to be programmed. The OtisLine programmer
will ask for the followirig information: '

1. Building name, address, city, and state/province

2. Building Identification number

3. Machine number

4. In-car telephone number

items 1-3 must be given to OtisLine at time of pregramming.

Item 4 may be given to OtisLine within five working days if the installer
does not have the in-car number readily available, If you have &
meodular tore phene you cen manually call the manufacture, They have
Caller ID and can usuzily give you the in-car phone number.

7 reareany special instructions or contact people for regular time or
ctime, please inform OtisLine at the time of programming.
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In some buildings, a digit such 25 “9” must be dialed to get an outgoing
phone line, (The ADA phone will not e2ll OtisLine when the button is
pushed.) If this should occur, call OtisLine from another telephone. You
must provide the in-car telephone number at the time of programming
or OtisLine will not be able to program the ADA telephone.

If you have questions or problems, please call OtisLine for assistance at
1-800-233-6847. OR the manufacturer at 1-800-333-3671.

"'“TUP METHODS

N

e are three Methods of SETTING UP prior Lo Programrmng the EMS, Inc.. clcvator

phone Select the one appropriate to your situation es described below.
PHONE LINE MUST BE TONE LINE

The phones can be programmed at any Jocation and then installed in the elevator cab.
They will not lose their programming. You do not need a battery to rtain the
programmed phone numbers or the voice message.

METHOD A-CALLING UP THE INSTALLED P..‘.LEVATOR PHORE

"L
2.

From any tone phone call the phone number to which the elevator phone is connected.

“Afler five rings (OR if the “CALL” button is pressed) the elevator phone will turn on

aufomatically and you will hear a diddle-diddle-diddle sound.

NOTE-if there is more than one elevator phone on the same phone line you will have to

3.
4,

1.

2.
J3.
4.

5.

have someone press the “CALL” button on the elevator phones and repeat these steps,
GO TO PROGRAMMING TNSTRUCTIONS

After programming the phone, you may remotely test the phone. The test will make
sure the phone is functioning correctly and as programmed,

See STEP 7 in programming instructions.

METHOD B-SET UP FOR PROGRAMMING WITHOQUT A PHONE LINE

Connect the 9 volt battery to the battery connector. See Figure 2,

Plug & tone phone into the black modular jack. See F:gure 2.

Unplug the speaker. See Figure 2.

Using a small screwdriver briefly short out the two pins at “M3" or briefly short the
two leads at “CH™. Shorting at “CH" will give you an audible tone, See Figure 2.

Tum the elevator phone over so you ¢an see the front and PRESS the “CALL"
button,

. Mazke sure that the red light on the front of the elevator phone turns ori. If it does

not, go back to step 4 and start again..
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. Pick up the tone phone handset and listen for the elevator phone to dial.

8. Two seconds after the elevator phone dials you will normally hear a tone, a two

9

second pause and a pre-recorded voice message will begin cycling with a tone at the
end of the message.. IF YOU DO NOT HEAR A VOICE MESSAGE IT MAY
MEAN THAT THE PHONE IS SET UP TO NOT PLAY THE VOICE MESSAGE
OR TO DELAY THE VOICE MESSAGE- (Voice Mods ).

. On the tone phone press “1” immediately after the tone at the end of the message,

If there is no message do not press “17,

10. Listen to the tone phone handset and make sure the message is not cycling, |
11. GO TO PROGRAMMING INSTRUCTIONS then return to next step.

12. Reconnect the elevator phone speaker.

13. Unplug 9 volt battery.

1

7

4

*  Unplug tone phone.
""Test the phone completely,

"METHOD C-SETUP SO ELEVATOR PHONE CAN BE REMOTELY
PROGRAMMED WITH INSTALLER ON-SITE.

Either the elzvator phone instalier or the ofitsite

1

0NV B

. Using the tone phone dial the phone humber of the
» When you have the off-site pérson on the phone line press the “CALL” button.

programmer can do the programming.

1. Connect elevator phone by wiring, phone line to “TELCO” block. See Figure 2,

Connect the 9 volt battery to the battery connector. See Figure 2,

» Plug the tone phone into the black modular jack. See Figure 2.
. Unplug the speaker. See Figure 2, ‘

Turn the elevator phone over so you can see the fiont of the phone;
person doing the programming,

Make sure that the red light tuns on. See Figure 1,
Both the installer and the programmer will hear the phone dial.

+ Two seconds after the elevator phone diels both of you will hear a tone, & two

ssconds pause then a eycling pre-recorded voice message.. 1F YOU DO NOT HEAR
A VOICE MESSAGE IT MAY MEAN THAT THE PHONE IS SET UP TO NOT

PLAY THE VOICE MESSAGE OR TO DELAY THE VOICE MESSAGE
{Voice Mode 5).

10. Either the installer or the programmer should press a *1» immediately after the tone

at the end of the message, Ifthere is no message do not press“1»,

11. The voice message should stop cycling,
12, GO TO PROGRAMMING INSTRUCTIONS and return to next step,
NOTE: After programming the installer and programmer will still be able to talk even

though the elevator phone has turned off,

13, After the installer finishes talking to the programmer the installer should unplug the

.tone phone from the elevator phone,
+. Reconnect the elevator phone speaker, See Figure 2.

- 15. Unplug 9 volt battery. See Figure 2.
16. Test the phone completely.
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ROGRAMMING INSTRUCTIONS

tep 1. Using the tone phone keypad press “#9000008”, Listen for three beeps and
ste that the red LED will be blinking.
I0TE ONE-

Press tone digits slowly and deliberately. Too slow, it 1gnores tones and too
fast, it can’t read tones,

I0TE TWO- Once you are in programming mode you can perform any programming
tep in any sequence as long as you get three beeps,

tep 2, Press “HO- (first phone number to be dialed)-*#”. Listen for three beeps.
EXAMPLE: “H(5551212*#”. 1fyou are on a phone line that requires a
“or some'othc:r digit to call the answering service put a"“#” after the “97.
This will give the internal phone system time to connect to the outside phone line,
" For example, “HOSESS51212*#”,
ep 3. Press “#1- (second phone number to be dialed)-*#.
| EXAMPLE: “#18881212*%#”.
If no second number is to be dialed, press “H1*#”. Listen for three beeps,
Step 4. Press “H#2.- (third number to be dialed)*#. Listen for three beeps. Ifathird
number is not needed enter “H2*#”, Listen for three beeps,
Step 5. Press “#3- (fourth number to be dialed)™#. Listen for three beeps. Ifa fourth
number is not needed enter “H3*#”, Listen for three beeps.

Step 6. Press “#7° and listen for the single beep, At the beep, record the location
message by speaking into the tone phone handset. Immediately at the end
of recording the voice message press “0", The voice message will play back
for you and then you will hear three beeps. Note Maximum length of location
message is nine seconds. If you need to modify the location message press “H#T
and re-record. If you want to listen to the location message without changing
it press ‘8"

Step 7. If you want to test the programming and operation of the phone, you can press
*#. The p}ione will turn off and then (2) two seconds later, it will tum on
automatically. The phone will autodial the preprogrammed phone number(s)
and play the location message. You rnay want to alert the person(s) receiving
the call of what you are doing. Let him or her know that you are checking the
programming .and operation of the phone.

‘ou do not want to remotely fest the programming and operation of the phone,
go to STEP 8.

—.cp 8. Press “HH? . You will hear a beep and the elevator phone will tumn off,

RETURN TC THE SETUP STEP IN PREVIOUS SECTION

Step 9. Afier installation test phone complétely,

-
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O DISABLE THE VOICE PROMPT MESSAGE AND DELAY THE VOICE

~OCATION MESSAGE, DO THE FOLLOWING:
The voice prompt message says- “At the tone press one to talk, press two for location’

Press #9000000, fisten for three beeps.
Press #%1180185%#, listen for three beeps.
‘Press ##

TO DISABLE THE VOICE PROMPT MESSAGE, DO THE FOLLOWING:
The voice prompt message says- At the tone press one to talk, press two for location”

Press #9000000, listen for three beeps,
Press #*1180180%#, tisten for three beeps.

R }
{ Press ##

TO ENABLE VOICE PROMPT MESSAGE- The voice prompt message says "At the
tone press one to talk, press two for location”
PRESS #9000000, tisten for three beeps
PRESS #*1180181%#, Jisten for three beeps.
PROGRAM I.?OCATION MESSAGE. (SEE STEP 6 ABOVE)

-PRESS ##

1

TO ELIMINATE AUTODIALING
Press #9000000, listen for three beeps.

Press #0¥#, listen for three beeps, P_réss #1 *#, listen for th'reerbeeps.
Press :
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OPERATING INSTRUCTIONS

A,
1.
2,

TRAPPED PASSENGER CALLING OUT

Passenger presses “CALL” button. Red light on elevator phone tums on.
Passanger hears dialtone and dialing of first phone number.

3.. Passenger hears ringing intermittently.

NOTE-TWO WAY VOICE COMMUNICATION WILL BE ESTABLISHED AFTER

THE OPERATOR PRESSES A DIGIT ON THEIR TONE PHONE.

4.

5.

3

. Passenger hears a tone two seconds after elevator phone dials and every 7 seconds

until the operator responds to the call.
If first phone nurnber is not answered within 42 seconds the elevator phone will hang
up and dial the second phone number and the same sequence of events will occur,

gce the receiving operator responds to the call with a tone digit the passenger and
e operator will be able to communicate.

After Green light tumns on, the operator can request the passenger to press the

" “CALL” button again. This action will send an audible signal to the operator to let

operator know that someone is actually stuck in the elevator and not just a prank call.
This action is normally only important for someone who can not speak.

B. RESPONDING OPERATOR-WITH PROMFT MESSAGE ENAﬁLED
1 .
2

Operator hears ringing of incoming call from elevator and answers call
Opetator hears d cycling message from the elevator phone stating “ELEVATOR
CALL, AT THE TONE PRESS ONE TO TALK, PRESS TWO FOR LOCATION",

The message will keep repeating until the operator press a “1” or “2” after the tone
on their tone phone. :

. The passenger does ot hiear any voice messages.
. Normally the operator should press “1? after the tone at the end of the message to

quickly establish two way voice communication with the trapped passenger,

. Atany time the operator can press “2” to hear the Jocation of the elevator,
. Tnelevators with a lot of background noiss the operator can press “#" to mute the

microphone. Pressing any other tone digit will enable the microphone.

. At the end of the location message another message will be heard by the operator that

says, “PRESS ZERO TO ALERT PASSENGER OF RESC >

. When the operator presses “0” on their tone phone they will hear three beeps. the Red

light on the elevator phone will begin blinking. At this time the passenger knows that
the call has been received becanse wording printed on the phone box states “Blinking
Indicates Call Answered Help Is On The Way™.

. The operator can request that the passenger press the “CALL” button again. Ifthe

passenger presses the button the operator will hear a diddle-diddle sound. For the
operator this means that there is a passenger in the elevator.
. Prior to the phone timing off (normally 3 minutes, the operator will hear this message
twice, “TO AVOID DISCONNECT PRESS THREE NOW”




11.

3
If the operator presses “3” on their tone phone within ten seconds after this message,

the elevator phone will stay on for another three minutes. The message will be
repeated every three minutes for the duration of the call so that the operator can keep
_the passenger on the line until help arrives or as long as needed.

ALTERNATE B.-WITH DELAYED LOCATION MESSAGE -VOICE MODE 5
ALL OPERATING STEPS ARE THE SAME EXCEPT

i
2.

P

[

D

Operator answers incoming call and begins talking to passenger,
Seventeen seconds after the call is dialed the operator will hear the location message

followed by the message to , “PRESS ZERO TO ALERT PASSENGER OF
RESCUE.”

» Both messages will repeat every 20 seconds until the operator presses “0",

PERATOR CALLING INTO ELEVATOR PHONE
gerator dials the phons number of the elevator phone and hears ringing,

- After five rings the elevator phone tums on automatically and operator will hear

diddle-diddle-diddle sound.

+ At this time the operator and passenger can talk. All other operations are the same,

» PASSENGER RECEIVING CALL FROM OPERATOR

1. Passenger hears elevator phone ringing. Phone turns on automatically after 5 rings, OR
2. Passenger can push “CALL” button to tum elevator phone on.

3

When elevator phone turns on the passenger and operator can communicate,
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ELECTRONIC MICRO SYSTEMS INC.,
125 Ricefield Lane
Hauppauge, NY 11788
631:864-4742, 800-333-3671 Fax: 631-864-4770, 888-333-3671

FCC INFORMATION

he HFF2.6 com-piies with Part 68 of the FCC Rules. The fabel affixed to this equipment contains, among
other information, the FCC Registration Number and Ringer Equivatence Number (REN) for this
equipment, You must, upon request, provide this information to your telephore company,
The REN is useful to determine the gquantity of devices you may conrect to your telephone line and still
have all of those devices ring when your telephone number is called, Inmost, but not all areas, the sum of
the REN's of all deviees connected to one line should not exceed five (5.0). To be certain of the number
of devices you may connect to your line, as determined by the REN, you should contact your focal
telephone company to determine the maximum REN for your calling area.

The following jacks must be ordered from the telephone company in order to jaterconriect this equipment
with the public communication network: RJ11. :

An FCC compliant telephone cord and modular plug is provided with this equipment. This equipmient is
designed ta be connected to the telephone network or premises wiring using a compatible modular jack
which is part 68 compliant. See Installation Instructions for details,

If this device causes harm to the telephone netwark, the Telephone Company may discontinue your
service temporarily. If possible, they will notify you in advance. But if advance notice is not practical you
will be notified as soon as possible. You will be informed of your right to file a complaint with the FCC., _

Your telephone company may make changes in its facilities, equipment, operations or procedures that

could affect the proper functioning of your equipment, If they do, you will be notified in advance to give
YOU an opportunity to maintain uninterrupted telephons service,
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BATTERY INFORMATION

The EMS elevator phone has been redesigned. The following information is about when a
battery or power pack is needed and the use of different types of batteries.

ALKALINE BATTERY: Can be used on all phone lines, The battery will need to be checked

every 6 months. No AC connection is required and the battery cannot be trickle charged. For
uninterrupted service, use the following guidelines:

4 will need a 9VDC battery or a power pack when: - :

[he phone will be programmed on site using a portable phone plugged into the black Jackon
the back of the phone board;

2. The phone drops off the telephone line without completing the call,
3. There is more than one phone on the same telephone line and there is a need to call back
to 2 specific elevator phone, or if all elevator phones need to be “ON" at the same time.

- For testing, any charged 9 volt battery can be used,

LITHIUM BATTERY: Can be uséd on all phone lines. The battery wilt need to be checked
every 6 months. No AC connection is required and the battery cannot be frickle charged.

POWER PAK: Can be used on all phone lines. The Ni-Cad battery in the power pack will neet
to be checked every 6 months.

NE-CAD BATTERY: Can be used only on internal phone systems or when the optional power
pack is used. Internal phone system require an access digit such as a “9” to obtain a telephone
line to allow dialing to a phone number outside the building,

Note: For the Ni-Cad battery to maintain its charge, you must place a shorting jumper over the

two pins labeled “BC”. The Ni-Cad battery will need to be checked every 6 months. See
diagram.




INSTRUCTIONS FOR OPERATING THE OTIS HANDSOFF ADA PHONE
(Can be placed on back of phone cabinet door)

1. PRESS THE SILVER “CALL” BUTTON ONCE
2. RED LIGHT WILL TURN ON'
3. PHONE WILL DIAL AND BEGIN SENDING
PROMPT MESSAGE TO ANSWERING SERVICE
4. BE PATIENT-OPERATORS MAY BE BUSY
7 AFTER YOU HEAR A LOUD AND LONG TONE,
YOU WILL BE ABLE TO TALK TOTHE -
OPERATOR o
6. WAIT FOR OPERATOR TO ADDRESS YOU
7.IF YOU CANNOT TALK, WHEN THE GREEN
LIGHT TURNS ON,PRESS THE
“CALL” BUTTON AGAIN. _
8. IF YOU CANNOT HEAR DO STEP 7
AND THEN BEGIN TALKING




