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Black Box Phone
Click Here

Sub-Mount (4 stud)
Click Here

Red Box, Stainless Plate
Click Here

Sub-Mount (2 Stud)
Click Here

Flush Mount Stainless
Click Here

Yellow Box, Stainless Plate
Click Here

ittp://www.adaemergencyphone.cony/store/en-us/dept 1.html

Sub Mount, OEM Replacement
Click Here

Flush Mount Stainltess, Vandal Button
Click Here
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Mini Plate Phone
Click Here
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AS-3 SERIES QUICK PROGRAMMING GUIDE

NOTE: To bypass any programming step and retain its current setting (except password)
press (#) - To insert a pause in the emergency number press ()

Call the phone in the elevator from a touch fone phone or a cell phone.
Emergency phone answers with a “BEEP”
Enter access code (3) (5) (8) (4) (2) (#)
Phone acknowledges password accepted with a warbling sound and “BEEP- BEEP-
BEEP- BEEP".
5. Enter the FIRST emergency number you want the phone to call, then press (#)
a. (Example: 5090339# or PBX number $*5090339%)
6. Phone acknowledges first number accepted “BEEP-BEEP-BEEP-BEEP-BEEP”
7. Enter SECOND emergency number to call, then press (#)
8
9

N -

Phone acknowledges second number accepted "“BEEP-BEEP”
. Enter system info. {5) (3} (2) {0) (1) (1) (0} (1} (0) (O) [this is factory default setting]
10. Phone indicates data accepted "BEEP-BEEP-BEEP-BEEP-BEEP-BEEP”
11. Press {*) (#) to record emergency location message.
12. Phone indicates ready to begin recording with a high-low "BEEP”
13. Record the message, approximately 12 seconds long
a. Sample message: “This is an elevator emergency at 1234 American way in Los
Angeles. Please Investigate.”

b. Write your message here:

14, Phone indicates recording complete “BEEP”

15. Phone replays messagse back to you then “BEEP-BEEP-BEEP-BEEP-BEEP-BEEP”
16. To re-record the message press (*) (#) - Repeat from step (12)

17. To turn off phons, press (#) phone BEEPS high-low-low

18. Press (#)

19. Phone responds with steady tone.

20. Phone disconnects
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ELEVATOR TELEPHONE SYSTEM
INSTALLATION AND OPERATING INSTRUCTION

FAST SETUP PROGRAMMING:

These instructions allow you to program the phone for basic operation acceptable
in many instailations.
NOTE: this emergency phone is programmed by dialing it from other touch-
tone phone. You must know the phone number of the elevator in order fo
program the phone. When the emergency phone answers, use the key pad
on the phone you are dialing from to enter the programming numbers, (#)
and (*) as required. You will program these features:

EMERGENCY PHONE NUMBERS = $HHBHHE (emergency no. To be dialed)
AUTO MESSAGE PLAY =10 repeat in 1 min. interval
TIME OUT = 2 Min. (phone will shut off)
DIAL METHOD = Tone

PAUSE BEFORE DIALING =00

AUTO TALK ON RINGS UP =Yes

MUTE DURING DIALING =No

MUTE ANNOUNCMENT #2 =No

PROGRAMMING PROCEDURE:

. Call the phone in the elevator.

. Phone answers, “BEEP"

. Enter access code (3) (5) (8) (4) (2) #)

. Phone acknowledges code accepted with four beeps.

. Enter emergency service number you want the emergency phone to call, then press (#)

. Phone acknowledges number accepted “BEEP-BEEP"

. Enter system info. {(10) (20) (100) {100)

. Phone indicates data accepted "BEEP-BEEP- BEEP-BEEP-BEEP-BEEP”
. Record new message then press (*) (#).

10 Phone indicates ready to begin recording "BEEP”

11. Record the message, approximately 8 seconds long.

12. Phone indicates recording compleie “BEEP”

13. Phene replays message back to you; then you will hear six BEEPs

14, To turn off phone, press (#)

15. Phone responds with steady tone.

16. Phone disconnects
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FUNCTIONS AND FEATURES:

The phone is a mirco-controller-baced complete elevator phone system. It
provides a wide ranch of functions that make it adaptable for several applications.
It provides the following functions and features:

1. Speakerphone for hands free communications.

2. Programmable single-number dialer from 1 to 16 digits.

3. Programmable 1-sec. Pauses so unit may be used with PBX systems.

4. Programmable tone or pulse dialing.

5. Programmabie TIME OUT duration from 0.1 sec. To 9.99 min. (this is an
effective anti-nuisance device)

6. Programmable mute while dialing so user does not hear dialing.

7. Momentary switch to activate. Does not require user to keep button
depressed. -

8. User-record able eight second, digital message for location identification.

9. Message can be retrieved by pressing (*) on touch-tone phone.

10. Programmable message mute prevents user from hearing message, if desired.
11. Remote programming allows system to be reprogrammed from central
location.

12. & digit access code allows security against unauthorized reprogramming.

13. Auto-answer mode allows emergency operator to call into the elevator.

14, Auto-mute during programming allows phone to be reprogrammed without
disturbing anyone in the elevator.

15. Programmable mute on Auto Answer.

16. Nonvolatile memory circuits allows voice message, telephone number and
programmed information to be retained without any batteries or power of any kind
for up to ten years. This means no batteries to replace.

17. Dual power operation allows the phone to be operated on telephone power
alone; in case of weak lines, it can be operated with a 12 volt DC source.

18. Prank calls can be disconnected by pressing the (#) key on a touch-tone
phone.

19. Press (1) (#) to make system LED flash and signal persons in the elevator that
the call has been received.




PROGRAMMING INSTRUCTIONS:

To program the phone, you must call the unit from a touch-tone telephone. The
phone must be the type that produces a continuous tone when a key is held down.
Phones using "burst” type dialing will not work. Once the remote access code is
entered, the phone will automatically disconnect if it detects 7 seconds without any
touch-tone activity. Review the information that needs to be programmed before
dialing the phone,

NOTE: to program phones, the LED must be connected. If the phone is being
programmed in an office before being instalied, connect the red wire to the positive
(+) lead and the black to the negative (-) lead of the LED. The LED will light during
programming.

1) Call the telephone line connected to the phone. The unit will answer and will
“BEEP" one time.

2) Enter the remote access code (3) (5) (8) (4) (2) (#) on your touch-tone
phone. The unit will respond by beeping four times. This confirms that you
are in REMOTE PROGRAM mode. This code is preset at the factory,

3) Enter the telephone number that you wish the phone to dial. The number
can be from 1 o 16 digits. The STAR (*) key acts as a 1 sec. Pause, After
entering the number, press the (#)} key to signal completion. To enter 509-
0339 you should press 5090339#.

4) Some telephone systems use a RING DOWN circuit. Ring-down circuits do
not require the phone to dial a number. The phone connects to another
phone when it is activated. To program the phone so it will not dial, follow
steps 1 and 2, and then press (#) instead of entering a number. Step 3 fora
ring down system would be (*) (#).

NOTE: If you do not want to change the telephone number, press only the (#) key
and the phone will retain the previous number; go to System nformation.

5) SYSTEM INFORMATION — The unif will "beep” twice to indicate that you
are ready o enter the system information. System information is entered as
a ten-digit string. If you make a mistake before entering all ten digits, press
the (#) key and the unit will let you restart. The default setup is 1020100100
(see below).
10 20 1 00 1 0 0
AUTO TIMEOUT Dialing Pause  Auto Talk Mute Dial Mute
Message 00-89 0=Pulse Before on ring up 0=No Message

Play 0t09.9 1=Teone Dialing 0=No 1=Yess  0=No
00-99 Min. 00-99 1=Yes 1=Yes
0 to 8.9min 0-9.9 Sec.




CONTINUATION...

Once you have entered the ten-digit SYSTEM INFO. the phone will “BEEP” six
times. Now you may re-record the announcement, if desired. To record the new
message, press (*) (#). The phone will “beep” once, then begin recording.

Your message may be up {o 8 seconds long. When the recording is finished, the
phone will "beep” six times again. You may re-record the message or press (#) to
disconnect.

NOTE:

1. If you do not want to re-record your message, press (#) to disconnect.

2. PAUSE BEFORE DIALING should be set to 0.2 sec.; for PBX systems. To
prevent external dialers from making long distance calls, keep the “pause
before dialing “short or set’ mute dialing to “YES”.

3. When the message is set to play automatically, it continually repeats at the
programmed interval. To delay message repeat and to allow uninterrupted
conversation with the people in the elevator, press any key on the phone
periodically before the message plays again. The touch-tone sound resets
the message timer. For example, if the AUTO PLAY MESSAGE is
programmed for 1min., press a touch-tone key every 45 seconds or so and
the message will not play.

CALLING FROM THE PHONE:

When the button is momentarily pressed, the phone will dial the pre-programmed
telephone number. If MUTE ON DIALING is enabled, the person in the elevator
will not hear the touch-tones,

When someone answers the ringing line, they can talk to the person in the
elevator. The pre-recorded message can be played at will by pressing the (*) key.
If the AUTO MESSAGE PLAY has been programmed, the message will play
automatically at the programmed interval.

DISCONNECTING THE EMERGENCY PHONE:

If a system operator determines that the call is accidental, he can force a
disconnect of the system by pressing the (*) key. The system will emit a long
steady tone, then disconnect. To signal the person in the elevator that the call has
been answered, the system operator may press (1) (#). Causing the LED on the
phone to flash.

If the system operator hangs up before signaling the phone to disconnect, the
phone will remain in the “OFF HOOK” condition until the programmed TIMEOUT
period has elapsed.




CALLING THE EMERGENCY PHONE:

When the system operator calls the phone, the phone will “beep” one time to
confirm that it was answered.

ff the AUTO TALK ON RING UP has been set to NO, then the phone will be muted
upon answering. If you wish to talk to the party in the elevator, press the (*) key.
The message will play only to the system operator, not to the person in the
elevator. When the message s finished, the mute will be turned off and you will
then be able fo talk to the person in the elevator.

If the AUTO TALK ON RING UP has been set to YES, the system operator will be
able to faik to the person in the elevator immediately upon answering. The same
disconnect features apply to incoming calls be pressing the (#) key.

CONNECTIONS:

2. Jack &t circult board location Pyr. is for an
external 12 volt DC source (eud., pover supply
caonnected to an uninterruptible 115 YAC

O

e External power ext. black, ext. power neg(-)

=l

et R, €1, pOWET POS(+)

3. Connect the LED in the Survivor switch hase
to the red and black wires &t circult board
TELEPHONE location LED.

CIRCUIT BOARD The red wire must go to the positive isad of the
LED and the hlack wire to the negstive lead.
The LED must be connscted for the phone to
operate.

pmne: B2k, LED Neg (—)—J

e Redl, LED POS (+) — +T POS

e el Activation Switch
W e White, Activation Switch _LJJ I
1. The phone line plugs into

the jack at the bottom of the
telephone circuit board,

LED

4, Connect the PUSH TO CALL switch
TELEPHONE to the white and yellovy vwires at circuit
LINE khoard location Syv.

O




ADJUSTMENTS:

TELEPHONE
CIRCUIT BOARD
(BACKSIDE)

® ®

SPEAKER MICROPHONE
YOLUME SENSITVITY
o RJ11 O
TELEPHONE LINE

1. SPEAKER VOLUME is set at factory to the midpoint of its adjustment
range. Clockwise rotation increases the volume.

2. MIRCOPHONE SENSITIVITY is set at the factory to the midpoint of its
adjustment range. Countier-clockwise rotation increases sensitivity.

3. Set the microphone sensitivity so that a person standing anywhere in the
elevator can be heard when talking at normal voice level.

4. Adjust the speaker volume so that conversations can be heard any where in
the elevator. If the volume is to load, feedback can occur. Reduce the
speaker volume to eliminate feedback.

FOR TECHNICAL SUPPORT CALL
1-818-509-0339




Vandal Proof
Products




)
)

L—

—

INSTRUCTIONS

- T124x ADA-COMPLIANT EMERGENCY TELEPHONE

Applies to Vpp Models T1240, T1240D, and T1241U

Programming of the T124x:
THREE EASY STEPS -

Start: * Determine the telephone number to which the T124x is connected.

pressed.
Determine what your voice message will say.

»

—

. Ehter_ Programming Mode:

»

»

Press 2# to enter programming mode. The T124x will emit (3) beeps.

To Program the Emergency Number(s):

M

»

Ld

3. To Program the Voice Message:

The T124x will replay your message and emit (3) beeps.

Example:

Hang Up. You have successfully programmed the T124x

for (2) emergency #'s and (1) voice message.

* Determine the emergency telephone number(s) the T124x will call when the “Push for Help” button is

Call the T124x. (From any Touch Tone phone} It will answer within (2) rings and emit (1} beep.

To enter 1st number press 0{enter the phone number) press #. The T124x will emit (3)beeps.

To enter 2nd number press 51(enter the phone number) pfess #. The T124x will emit(3) beeps.
* To enter 8rd number press 52(enter the phone number) press #. The T124x wili emit (3) beeps.
* To enter 4th number press 53(enter the phone number) press #. . The T124x will emit (3) beeps.

* To record your message press 10. The T124x will emit (1) beep. Record your message. Press #.

NOTE: The Ti24x will emit a
raucous buzz if any entry is
incorrect or not started within

& seconds of acknowledgement.
Simply re-enter the program code

and program ifem again.

NOTE: A pause can be inseried in
the emergency number for systems
that require an access code to
esiablish connaction with an outside
fine. Use the **" key on the fele-
phone keypad for each (2} second
pause.

Finish:

1. Review the T124x’s additional features and their Program Codes on the reverse page.

2. Install the T124x. See Mechanical Instructions on pages 3-5.

Thank You for choosing Vpp's T124x for your emergency communication needs!

'V’EE

Vandzal-Proof Producis. Tne Trenfan. NT
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- 1.0 ADDITIONAL PROGRAMMING OPTIONS:

The T124x has extensive capabilities that allow ydu to customize it to specific installation condi-

tions. Here is a listing of those features with the
entries, and the response from the T124x,

programming codes, required program item

Program A T1240 Factory
Code Program ltem Programming Feature: Response  Setting
10 {1beep) Speak Message Records 1st voice message - Either 10 or 20 seconds 3 beeps
| 11 {1beep) Speak Message # | Records 2nd voice message - 10 seconds maximurn. 3 beeps
20 None Required Plays back 1st programmed message. 3 beeps
21 None Required Plays back 2nd programmed message. 3 beeps
31 None Required Programs T124x for 1 imessage -
Heard at both.Jocations, 3 beeps Default
32 None Reguired ProgramsT124x for 2 messages. 10 seconds each.
. 2nd message heard at call receiving end only 3 beeps
34 None Required Programs for 2 messages, 10 seconds each.
Messages are heard at both locations. 3 beeps
40 None Required Programs the dialing mode to DTMF tones. 3 beeps Default
41 None Required Programs the dialing mode to Pulse. 3 beeps
42 Nbr From 1-9 # Set numbr of rings before T124x answers a call.” 3 beeps 1 Ring
50 Tele. Number # Loads 1st Emergency Number the T124x will call. 3 beeps Blank
51 Tele. Number # Loads 2nd Emergency Number the T124x will calf 3 beeps Blank
52 Tele. Number & L.oads 3rd Emergency Number the T124x wili call 3 beeps Blank
53 Tele. Number ' # Loads 4th Enﬁergency Number the T124x will call 3'beeps Blank
55 Tele. Number # Loads Battery Back Up Warning Number that the
T124x will call when the Unit is operating on its
battery for 15 min. 3 beeps Blank
56 Number(s) # Loads Computer [dentifier, 3 beeps Blank
&7 Number{s) # Load Programming Password. Suggested when
more than one T124x is connected to one line, 3 beeps Blank
58 Nuraber(s) # Load Monitoring Password. 3 beeps Blank
83 Nbr from 1-09 # Set maximum conVersaﬂQri time In minutes. 3 beeps 10 Min
64 Nbr from 10-99 # | Set Silence Timeout in seconds. Rarely needed. 3 beeps Off
70 Nene Required Set T124x to Converse Mode. Enable conversation
as soon as T124x answers incoming call, 3 beeps Default
71 None Reguired Set T124x to Hang Up Mode. Requires caller io enter _ )
al#toconnect to a T124x. 3 beeps
72 Nbr from 0-3 # Set numbers of times the message will play. 3 beeps 2 times
80 None Required Sets “Voice Answer”, T124x will detect speech,
busy signals and ringing. No calf receiver entry req'd. 3 beeps Default
81 None Required Sets "Tone Answer”. Call receiver entry reqd. 3 beeps
90 Nore Req'd Re-Sets the T124x to all Factory Default Setlings. 3 beeps
!

" Refer to pages 7-8 for more detaif on Program Code function.

2
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2.0 MECHANICAL AND ELECTRICAL INSTALLATION

2.1 For Model T1240
Note:  This unit requires two connections. One for the incoming telephone line and one for power fo the unit. Tha poweris
derived either from a supplied AG to DC converter or from an jsolated DC source of 5.5 to 24 Voits such as a cab back up

lighting supply.
Mechanical Instaliation: Using optional Vpp mounting plates and hardware.
Fiush Mount: Using adaptor plate part no. 30022 (refer to figure 1 below)

1. Loosen hardware on ali 4 comer studs on back of phone.

2. Slide the adaptor plate over the dust cover. Make sure the best side is facing out.

3. Tighten the hardware with the front panel of the phone tight against the adaptor plate.

Surface Mount: Using bracket part no. 30018 (refer o figure 2 below)

1. Remove the 4 screws hoiding the back dust cover fo the phone, Do not remove ihe dust cover.

2 Align the bracket over the hioles in the dust cover with the slot in the bracket aligned with the cut out in the dust cover.
3. Re-insert the 4 screws through the bracket and dust cover and secure firmly.

4. Connect the phone per the Electrical Installation below.

5. Mount the phone and bracket to the wall using the adaptor plate as & drilling femplate.

Electrical Installation: .

1. Connect the telephone using the modular cord-provided or else cut the moduar cord in half and use the provided

' compression splices to connect the incaming wire to the red and green wiresin the modular cord (polarity does not
matter), The black and yellow wires in the modular cord are not needed and may be trimmed back. CAUTION: FOR
BEST PERFORMANCE, THE TRAVELING CABLE PHONE WIRING SHOULD BE SHIELDED TWISTED PAIR WITH
THE SHIELD GROUNDED AT THE ELEVATOR CONTROLLER END ONLY. INSULATE THE SHIELD SO THAT IT IS
NOT GROUNDED ANYWHERE ELSE INTHE INSTALLATION., THE NEXT BEST ACCEPTABLE WIRING IS TWISTED
PAIR WITH ALL SPARE WIRING IN THE TRAVELING CABLE GROUNDED AT THE CONTROLLER END ONLY.

2. Connect the power for the phone, If using the AC to DC converter, connect the supplied converter to a 120 VAC
source. If using an isolated cab back up lighting battery, connect the supplied red and black pigtall across the batfery,

POLARITY COUNTSH RED is positive and BLACK Is negative,

3 Cennect the power connector and telephone modular jack to the phone, Slide the battery switch to “On™.
4, To Program the T1240 proceed to pags cne.
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2.2 For Model T1240D

Note:  This unit requires two connections. One for the incoming telephone fine and one for power o the unit. The power is
derived either from a supplied AC to DE wall converter or from an solated DG source of 5.5 1o 24 Volts such as a cab back up

|1 lighting supply.

1. Determine the best position of the phone in the elevator phone cabinet.

2. Mark screw hole focations in the back of the phone cabinet uging the phone box botton as a locating emplate,

3. Drill the holes to mount the phone bottom. CAUTION: MAKE SURE THERE IS CLEARANGCE BEMIND THE
ELEVATOR PHONE CABINET BEFORE DRILLING.

4, Mount the efevator phone botiom.

5. Pass the cabling from the incoming phone fine and the cabling from the power source through the slots in efther end of
the phone bottom. ’ .

6. Connect the telephone line using the modular cord provided or else cut the modular cord in half and use the provided

compresslon splices to connect the incorning wire to the red and green wires in the modular cord {polarity does not
matter). The black and yellow wires in the modular cord are not needed and may be timmed back, CAUTION: FOR
BEST PERFORMANCE, THE TRAVELING CABLE PHONE WIRING SHOULD BE A SHIELDED TWISTED PAIR WITH
THE SHIELD GROUNDED AT THE ELEVATOR CONTROLLER END ONLY. INSULATE THE SHIELD SO THAT IT IS
NOT GROUNDED ANYWHERE ELSE N THE INSTALLATION, THE NEXT BEST ACCEPTABLE WIRING IS TWISTED
PAIR WITH ALL SPARE WIRING IN THE TRAVELING CABLE GROUNDED AT THE CONTROLLER END ONLY.

7. Connect the power for the phone, If using the AC to DC converter, connect the supplied converter to a 120 VAC source.
If using an *isolated” cab back up lighting battery, connect the supplied red and black pigtall across the battery.
POLARITY COUNTS!t RED is positive and BLACK is negative.

8. Connect the power connector and telephone modular jack to the phone. Stide the batlery switch to “On”", Secure the
- telephone to the bottom being sure to tuck in any loose wires so they are not crushed.

9. To program the T1240D proceed 1o pags one.

T1240D Mounting Diagram

betiery -

pOwer —

telephone
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2.3 For Model Ti241U

This unit is intended for installation on g customer supplied panel with appropriate mounting studs on the Inside of the panel and
with a speaker grill pattern and a microphone hole in the panel at the proper locations. See the dimensions below. It is recom-
mended that the speaker grill pattern have a minimum of 20% open area. The T1241U is snugged tightly against the panel to
slightly compress the foam gaskets around the speaker and the micrephone. The unit is supplfed with a red and a green LED
with protective bezels, an activation button connector with 3’ leads, a 110VAC to DC convérter, a batiery pack and a power
connector with 3' leads if an alternative source of power is used. This unit requires six connections, One for the incoming phone
line, two for the LEDs, one for the activation button, one for the battery pack and one for power to the unit. The power is derived
either from a supplied AC to DC converter or from an [solated DC source of 5.5t0 24 Volts such as a cab back up lighting

supply. _
Electrical Installation:

1. Conngot the telephone using the modutar cord provided or else cut the modular cord in half and use the provided com
pression splices to connect the incoming wire to the red and green wires in the modular cord {polarity does not matter).
The black and yellow wires in the modular cord are net nesded and may be trimmed back, CAUTION: FOR BEST
PERFORMANCE, THE TRAVELING CABLE PHONE WIRING SHOULD BE SHIELDED TWISTED PAIR WiTH THE SHIELD
GROUNDED AT THE ELEVATOR CONTROLLER END ONLY. INSULATE THE SHIELD SO THAT IT IS NOT GROUNDED
ANYWHERE ELSE [N THE INSTALLATION, THE NEXT BEST ACCEPTABLE WIRING 15 TWISTED PAIR WITH ALL
SPARE WIRING IN THE TRAVELING CABLE GROUNDED AT THE CONTROLLER END ONLY.

2, Connect the activation button. Connect the un-terminated end of the provided 3’ pair of wire with the two pin female
connector to the customer supplied activation button on the panel two which the phone ismounted. The button must be
normally open with momentary closure fo activate the phone. Attach the connector end to J10 on the phone.

3. Connect the LEDs. Attach the Green LED connector to J7 and the red LED connector to J8.

4, . Connect the power for the phone. If using the AC to DC converter, conriect the supplied converter to a 120 VAC
source. If using an isolaied cab back up lighting batiery, cannect the supplied red and black pigtail across the cab
battery. POLARITY COUNTSI! RED is positive and BLACK Is negative,

5. Connect the battery pack. Strip the release paper from the double sided tape on the battery pack and secure the battery
pack in the general area of connactor J5 on the phone. Make sure the battery swilch is | n the off position. Connect the

battery pack connector to J5.
8. Connect the power connector and telephone modular jack to the phone. Stide the battery swiich to on.

To program the T1241U proceed fo page one.

T1241U Mounting Diagram
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3.0 DESCRIPTION OF OPERATIONS
3.1 oureeme CALLS

' When someone presses its button, the T124x goes off hook, furns on the red light, drals the first preprogrammed number

and waits to see if it has made a connection: If not, it goes on to the second number (if there is one programmed), and
does the same thing. If the second number fails and there is a third preprogrammed number; the T124x tries that. if the
third fails and there is a fourth, the T124x tries that. If all preprogrammead numbers far! the phone repeats the whole
process until it has tried all numbers three times.

If the T124x's setling is left at voice answer (code 80), once the call is answered by the agent it turns on the blinking
green indicator light and plays the recorded message zero, one , two , or three times, Two-way conversation can
immediaiely begin. No keypad entry is requ:red from the agent. However the agent can press “0" to hear the recorded

message again.

The T124x will hang up-if any of five things happens:

1. The answering party hangs up. Most public tetephone networks signal this condition with a momentary drop
in fine current, which the phone senses. (This may not occur in PBX installations.)

2. The phone detects a reorder {fast busy) signal. - Most public telephone networks that do not signal with a
momentary drop in line current will generate a reorder signal instead, {This may not occur in PBX installa-
tions.)

3. The answering party fransmits a "#" DTMF tons.

4. The call timer expires. This timer Is prograrnmable from 1 to 89 minutes. Before the timer expires, the phone
emits a warbling sound as a warning and gives the agent time 1o resst the timer by pressing a 1,2, or 3 for
two, five or fen minutes more conversation time respectively.

5. The optional silence timer expires. This timer can be set from 10 to 89 seconds, or it can be disabled. ltis
intended for use with felephone networks that do not signa! with a drop in line current and do not generate
reorder. The silence timer is usually not needed.

If the T1240x is set for fone answerthe agent will need 1o enter a 1,2, or 3 to bagin the conversation time. Tone
answering mode is rarely needed (see program code description 81 on page 8 for more detail).

3.2 INCOMING CALLS
incorning calls have a number of purposes. You may be calfing the T124x to falk to someone at that end (“convarse
mode”), io listen silently fo what's going on at the T124x's location (“sifent monitor mode”), or to program the T124x
(“program mode”). You will nead to know the telephone number which the T124x is connected to. Dial that number as
you would any other number,
When the T124x answers an incoming call, it emits a short beep to let you know that it has answered. It then walts two
seconds for you to select one of the incoming calt modes with your keypad. If you don't enter a keysiroke within two
seconds fo enter an explicit mode, then the phone wiil do one of the following, depending on how you have chosen to
program its “answer setting”,

If you have chosen “converse”, the phone will ring through and conversation can begin.

i you have chosen “hang up”, the phone wilt hang up.
Your choice for the “answer setting” is likely to depend upon whether the phone can be dialed from outside, If you are
concerned about calls being made by unauthorized persons, you can limit the phone’s accessibility by selecting the
“hang up” option. You will still be able to enter silent monitor or converse modes using explicit mode selection. The
explicit calling modes identify what type of call to the T124x you are making and are explained below:

Press 1# (needed only if answer setting Is set for “Hang Up” mode)

The T124x emits a single ring through its speaker and then behaves just as it doss after a connection has been estab-
lished in an outgoing call. Full duplex conversation with anyone at the phone can proceed, The T124x will hang up in
response to any of the conditions that terminate an cutgoing call.

Press 2# for Programming mode

The T124x emits a single beep when it answers your call, Press 2# and the T124x emits 3 beeps to acknowledge you

are in the programming mode. [t will wait 5 seconds for a programming code to be entered. After each successful entry

it will beep three times and wait for the next code to be entered. An unsuccessful entry will result in a raucous buzz and

the phone will walt for the next program code. The third unsuccessful entry will terminate the call. Pressing the # key or
simply hanging up will end the call.

Press 4# for Silent monitor mode
The T124x beeps 3 times (over the fine, not through the speaker) to let you know it has entered the mode. The speaker
is disabled and there is no ring at the T124x, If the T124x is programmed for a silence timeout, it is ignored,
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“4,0 PROGRAMMING CODES DETAIL _

The factory settings will probably be sufficient for most installations. This means that in most cases the only pfogram-
ring you will be required to do is to record a voice message and 1o tell the T1240 what number(s) to call when the "Push

for Help” bution is pressed. However, the T124x has additional features which allow you 1o customize the phone to

specific installation conditions.
The next section describes in more detail all of the program codes that are listed on page 2, Program Codes either

activate or deactivate a feature of the T124x, and allow entry of a program item. Program ltems are the numbers or

messages being programmed and are always followed by the # key to indicate completion.

4.1 Index of Program Codes

10 Record first voice message.
The T124x can store up to twenty seconds of speech, which can be treated as a single long message or two
short ones (See commands 31 to 34, below). If the T124x s programmed for elther of the two-message modes
(codes 32 and 34), each of thelr durations are limited to ten seconds. The process of recording a voice message
is very much like leaving @ message on an answering machine: You speak after a beep. The difference is that
you can set the length of the message by entering “#” after you have spoken. If you dor’t do this, the phone will
record for the full ten or twenty seconds. After you enter the #, the new message will replay for your review.

11:  Record second voice message. : . ' ‘
This code will record a message of up to ten seconds if you have first programmed one of the two-message
seitings (codes 32 and 34). If the single-message setting has been selected (factory default), you will hear a

raucous buzz when you enter the code “117.
20: Play back the first voice message.

This code allows you to review the voice message after programming to verify the message, just as you would
when verifying an outgoing message on an answering machine. You must be in the programming mode to enter

this code.
21 Play back the second voice message,
Allows the second voice message to be'verified. However, if the single-message setting has been selected, you
will hear a raucous buzz indicating no- mesage is available for replay.
31: Select single message. {(Factory Default setiing)
The entire voice memory will be used to store a single message of up fo twenty seconds in length.
32 Select two messages (2nd message used as instructions to agent)

_ The voice memory is used to store two ten-second messages. They alternate during a button-activated call,
with the first message being played to the agent and over the T124x speaker, and the second message being

played only to the agent. .
34; Select two messages (heard by both cailer and agent)

The voice memory is used to store two ten-second messages. They alternate during a button-activated call,
with both messages being played to the agent and over the T124x speaker. Useful if messages in two lan-

guages are required. ‘
40: Set dial mode to DTMF. (Factory Default setting)

DTMF means “Dual Tone Multi-Frequency”, or tone dialing.
41: Set dial mode to pulse

This is the old-fashioned click-click-click of rotary phones.
42<digit> #: Set ring count (Factory Default setting Is 1)

This optional feature causes the phone to wait for the programmed number of rings before answering an incom-
ing call. Itis normally used when the T124x shares a line with another non-emergency telephone that may be
answered by a person. If the digit is 1, the T124x will answer on the first ring. If it is 2, the T124x will answer on
the second, and so on up to ten. If the digit is zero or omitted, the T124x will answer on the first ring.

50 <phone number> #: Load first emergency number '
This is the first number dialed when the “Push for Help” button is pressed. [t can have from zero to twenty digits,
including “*”, which tells the T124x to insert a two second pause. This is sometimes needed after dialing an
access code for an outside line. For ringdown systems this program item should be left empty. When the button

s activated, the T124x wili go off hook but not dial.
51 « phone number> # Load second emergency number

This is the optional second number dialed by the button. It can have from zero to twenty digits, including ",
which tells the phone to insert a two second pause. This is sometimes needed after dialing an access code for

an outside line. Leaving this program item empty disabies the second number feature.
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52 < phone number> #; Load third emergency number

- tefls the phene to insert a two second pause. This is sometimes needed afier dialing an access code for an

This s the optional third number dialed by the button. it can have from zero to twenty digits, including “*", which

outside line. Leaving this program item empty disables the third number.

53 < phone number> # Load fourth erhergency number ' 5§

o

This Is the optional fourth number dialed by the button. It can have from zero to twenty digits, including “*, which
tetis the phone 1o insert a two second pause. This is sometimes needed after dialing an access code for an
outside line. Leaving this program item empty disables the fourth number.

55 < phone number> #: Load backup battery warning number

If the phone is equipped with a battery, you may program a number for the T124x to call automatically after 15
minutes of battery operation. Leaving this prograrm item empy will disable this feature.

56 < number> 7: Load computer identifier

This number, up to twenty digits In length, is sent out in response to a 7" entered by the receiving agent during
a call. This identifier is also sent out during battery cafls, Itis normaily used when the T124x is connected to a

computer {or remote monitoring,

57 < number> #: Load programming password (Factory Default setting is blank)

The password can have from zero to twenty digits. Leaving this program item empty is legal and disables
password protection, alfowing you to get into the programming mode by entering cnly a “2#",

58 < number> #: Load monitor password (Factory Default setting is blank)

. The password can have from zero to twenty digits. Leaving this program item empty is legal and disabies
- password protection, allowing you fo gat into the converse or silent monitor moda by entering only a"1#" or “4#"

‘respectively,

63 <number> #: Set maximum conversation time {Factory Default setfting is 10 minutes)

The number you program sets the time in minutes, (from 1 to §9) that a conversation can last between the caller
and the receiving agent before requiring entry of 1,2,0r 3 by the agent to continue conversation time,

64 <number> #: Set silence timeout (Factory Defaulit setting Is 0 for disabled)

70:

71:

The silence timeout terminates a conversation after a specified period of silence. 1t is recommended that this’
timer be left disabled. Itis intended for use with telephone networks that do not signal with a drop in line current,
CPC, and do not generate reorder. This feature is normally not needed and can be disabled by programming a f)}
*0". i a silence timeout is desired, it may range from 10 to 99 seconds, A value between 1 and 9 sets the
tirmeout fo 10 seconds.

Set answering mode for incoming calls to the T124x to “converse” (Factory Default setting)

With this setting, the T124x will automatically enter converse mode i no keystrokes are entered after it has
answered an incoming call. Full Duplex conversation can then take place.

Set answering mode for incoming calls to “hang up”

- With this setting, the T124x will hang up if no keystrokes are entered after it has answered an incoming call,

72 <number> #: Set number of message repetitions (Factory Default setting is 2)

80:

81:

a0:

This is the number of times the message Is played after the agent has answered. It can vary from zero to

three. Setting it to zero stops the phone from playing voice messages automatically, but it doesn't stop the

phone from playing voice messages in response to a DTMF keypad entry of “0" by the agent.

Select voice answer (enables call progress monitoring) (Factory Default setting)

Call progress monitoring is the process by which the phone detects speech, ringing, busy signals, etc., and uses

these to know when fo abandon unsuccessfui call attempts and when to play the voice message, This is an

important feature which efiminates training an agent on keypad entry codes.

Select fone answer (disables call progress monitoring)

This mode can be used If call progress monitoring doesn’t work properly because of noisy fines or nonstandard

exchanges. In this mode:

1. Busy signals and reorder tones are not recognized. Instead, the phone times out unsuccessful calls after
thirty seconds,

2. Ths voice messages begin piaying as soon as the button is pushed.

3. The agent must press a tone key ( 1, 2 or 3 on the keypad) to let the phone know that the call has been \} ;
)

answered. After the keystroke, the voice message is played and two-way conversation is enabled.

Set Factory Default settings
The T124x returns to factory configuration. Voice messages and stored telephone numbers are unaffected.




4.2 Playback Codes

When in the programming mode the following codes play back programmed numbers as DTMF tones and are normally
used when the T1240 is connected to a computer. However, they can be used to confirm that a number has been

programmed.

050: A Piay back first programmed emergency number
051: Play back second programmed emergency number
052: Play back third programmed emergency number
053: Play back fourth prograrnmed emergency numbar
055: Play back prograrnmed battery number

056: Play back programmed identifier

657: Play back programming password

058: Play back monitor password

5.0 TESTING AND TROUBLE SHOOTING

5,1 Testing

From your programming location

After you have programmed the T124x, you can verify the voice messages by entering program ¢odes 20 and 21, Dial
the T124x, Within 2 seconds of the beep press 24 385 20, (Press 2 password # if you programmed a password). The
T124x will play back the first voica message that you programmed, If you pregrammed a second voice message and
wish to verify it, press 21 after the acknowledgment of 3 beeps.

You can also verify that you programmed numbers with codes 50 through 58 by pressing 050 through 058, For example,
if you wanted to confirm that you programmed a monitor password, you can dial the T124x, after the beep press 23 38eees
058. The T124x will emit the DTMF tones of the monitor password you programmed.

From the T124x

Press the “Push for Help” button. The red light will go on and the T124x will dial the first number programmed into the
program code 50 slot. If the phone was programmed for “voice answer™ (factory default setting 80), the green light will
go on and blink and the first volce message is played as soon as the agent answers and speaks. If theT124x was
programmed for “fone answer” (code 81} it plays the message as soon as it dials the number. The green light will go on
and blink when the agent answers and presses a 1, 2, or 3 on his keypad to acknowledge.

If the first called number doesn't answer, the T124x will automatically dial the second number programmed into the code
51 slot. The T124x will try all programmed numbers 3 times before going back on-hook.

Calling into the T124x

it is suggested that the emergency answering service (agent) call the T124x to confirm that two-way converstion can be
established. The agent will dial the telephone number for the T124x. In converse mode the T124x will answer and emit
(1) beep and if no keypad entry is made within 5 seconds the agent and whomever is at the phone can begin fo talk.

5.2 Volume Control

All units shipped from the faciory have the microphone and speaker volumes set and balanced. This setting should be
acceptable for 98% of the applications. In certain cases it may be necessary to increase the speaker volume or to lower
the microphone volume to eliminate feedback.

The volums of the speaker or microphone can be adjusted by the installer. On the circult board R12 controls the
speaker and R17 controls the microphone.  Adjustments shouid be made in 1/2 furn increments. A clockwise turn
increases and counterclockwise decreases. If the speaker volume is increasedt, it may be necessary to adjust the
microaphone in the opposite direction to obtain a balance and avoid feedback, The unit should be re-tested after

adjustment.

BATTERY SWITCH
T124x Circuit Board Connections e ,3,__47—‘
(=) = I ()
) F ]
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5.3 Troubleshooting Flowchart
T1240 Troubleshooting Procedure

Press Button

Hint: Use Standard
Phone For Testing

Does The

Red Light Come On? Check The Power To The

Phone,

|

Check The Phone Line
Connection.

Do You Hear
Dia} Tone?

Do You
Hear BTMF Dialing?

Check Programming.

P P

Check Programmed
Number To Call,
Hint: Use V1" Before
Does The Area Code

Check Programmed

Cill:sdwf;igﬁ Number Te Call.

|Yes .
Hint: Check
Check Programming For FProgram Code 20
Recort; eig;;{ﬁﬂge Message

Phone Is Operating
Correctly!

5.4 Help and Support
PLEASE READ BEFORE CALLING FOR ASSISTANCE!

For Elevator Service and Installation Companies who have purchased their product from our exclusive distributor,
RWC/ Siecor, please contact:

RWC/Siecor

2151 North Church Street
Rocky Mount, NC 27802-1237
800-533-8198
252-972-6000
Ask for technical support for emergency telephone
Exception: Innovation Industries customers contact Viop listed below.

For all other application assistance contact:

K Vandal-Proof Products, Inc.
4 Crossroad Drive, Suite 110
Trenton, NJ 08691-9447
800-501-7790
Ask for technical support
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6.0 FCC and IC CERTIEICATIONS

6.1 FCC Notification and Repair Information

This equipment is registered with the FCC in accordance with Part 68 of its rules. On the back of this equipment is a
label that contains, among other information, the FCC registration number and ringer equivalence number (REN). If

" requested, this information must be provided to the telephone company. In compiiance with those rules, you are

advised of the following: )
" 'Means of Connection: Cannection to the telephone network shall be through a standard network interface jack USOC RJ11C. Thase USOC jacks

must be ordered from your Telephone Company. FCC compliant line cords are not provided with this equipment for connecting {o the telephone
company provided USOC RIT1C facks. Use only FCC compliant ling cords and jacks for these connections. Connaction o party fine services is
subject to state tarifs, Contact the state public utllity commission, public service commission or corperate commission for information,

REN information: The REN is used o dstermins the quantity of devices which may bs connected to the same felephone line. Excessive RENs on the
telephane line may result in the davices not ringing in response to incoming calls. Inmost, but not all areas, the sum of RENs should not exceed five
{8). To ba certain of the number of devices that may be connected to a fine, as determined by the total RENSs, contact the locat telephone company.

Repair Instructions: if you experience troubte becausa your equipment Is malfunctioning, the FCC requires that you disconnect the equipment from
the network and not Lise it until the problem has been corected. Repairs to this equipment can anly be made by the manufaciurer, its authorized agents,
" orby others who may be authorized by the FCC. In the event repairs are needed on this equipment, please contact your supplisr of this unit, -

Rights of the Local Telephone Company: If this equipment causes barm to the telaphone network, the local telephone company may discontinue
your servics temporarily. If possidle, they will nofify you in advance. Butif advance notice is not practical, you will be notified as soon as possible, You
will also be advised of your right te file a complaint with tha FCC, Your local telephone company may make changss in its facilities, equipment,
operalions or procedures that affect the proper functioning of this equipment. If they do, you will be notified in advance ta give you an opportunity to

maintain uninterupted telephone service,

6.2 IC Notlfication and Repair Information
The Industry Canada (IC) label identifies certified equipment. This certification means that the equipment meets certain
telecommunications network protective, operational, and safety requirements. The IC does not guarantee the equip-
ment will operate to the user’s satisfaction.
Before installing this equipment, users should ensure that it is permissible to connect It to the facilities of the local
telecommunications company. The equipment must also be installed using an acceptable method of connection. In
some cases, the company’s inside wiring for single-line individual service may be extended by means of a certified
connector assembly {telephone extension cord). The customer should be aware that compliance with the above condi-
tions may not prevent degradation of service in some situations. :
Repairs to certified equipment should be made by the manufacturer or authorized Canadian maintenance facility
designated by the manufacturer. Any repairs or alterations made by the user to this equipment, or any equipment
maifunctions, may give the telecommunications company cause to request the user to disconnect the equipment.
Users should ensure for their own protection that the electrical ground connections of the power utility, telephone lines,
and internal metalfic water pipe system, if present, are connect. This precaution may be particularly important in rural
areas. o
CAUTION: Users should not attempt to make such connections themselves, but should contact the
appropriate electrical inspection authority or electrician, as appropriate.

7.0 WARRANTY INFORMATION ,

Vandal-Proof Producis Inc., warrants that this product was delivered to the original purchaser in good working order at

the date of purchase. This product carries a two (2) year warranty on parts and labor from the date of purchase from Vpp

by the original purchaser. Vpp shall not be responsible for any damags to the unit incurred during installation.
In-Warranty Repairs:  If the product was purchased from an exclusive Vpp distributor contact that party for thelr
return policy, If purchased through Vpp, a return authorization with a stated explanation of the problem is required
prior to retura. Call 800-501-7790 to request authoriztion. Upon receipt of the repair unit, Vpp will inspect the unit
for-damage. Vpp shalf test the unit for the stated problem, and without charge to the purchaser, repair or replace,
at Vpp’s option, the components that are not in good working order. If Vpp determines that the unit cannot be
repaired, Vpp will apply the original purchase price towards the purchase of another unit,
Qut-of -Warranty Repairs: Contact Vpp for return authorization. Call 800-501-7790 for authorization. A full
expianation of the problem must accompany return. Upon receipt of the repair unit, Vpp will inspect the unit and
then issue a quote for repair charges. Repairs to the unit will be made upon agreement to the repair charge.

Except as specifically set forth above, Vpp, its affiiate, suppliers, and dealers make no warranties, express or implied,
and specifically disclaim any warranties of merchantability or fitness fora particular purpose. Ongoing periodic inspections
and management of the unit is the sole responsibilty of the final owner, and any liabilities which result in neglect will be

accountable to the final owner,
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PROGRAMMING THE K-1500-4 WITHOUT A PG-1

LED

K-1500-4
Pin 14 Pin 8
L
; s 4 &« 8
R
Ji =
[ Pin 1 Pin7 |
T ; Modular jack connects
o — » {0 a telephone or test
slephone _¢ I , set. i
Line : .

f

W

’ROCEDURE FOR'PROGRAMMING

LEEIRN

.. Connect a telephone to the modular jack on the dialer.

- Connecta jumper between pins 2 and 13.on the programming socket. Leave this jumper
in place while programming (until the end). '
Connect the modular cord from the dialer to the telephone line.

Go "off-hook” on the telephone. . : C
Shart together the appropriate pins (with a jumper wire) for each number you want the
dialer to dial (see Page 2 for pin‘numbers). :

NOTE: ‘They don't have to be simulténeously shorted together. For example, if
the first digit of the program is the digit "1", connect one end of the
Jumper into Pin #3 of the programming socket; then cohnect the other
“end of the jumper to Pin #10. The dialer will then dial that number. The
jumper can be removed from elther pin first, after the digit has been
programmed.

Continue to program the rest of the digits you want the dialer to dial, untit the complete
number has been programmed. *




6. After the complete number has been programmed, hang up the lelephone,
7. Remove the jumper thatis between Pins 2 and 13 on the programiming socket.
8. Go "off-hook" on the telephone again to verify that the correct number has been

programmed.

TO PROGRAM SHORT TOGETHER THESE TWO PINS

e ———

THIS DIGIT: ON THE PROGRAMMING SOCKET:
m

L 3and 10
2 e 3and 8
= S 3and 8
G e 4 and 10
D e e 4and 8
S 4and 8
T e e 5and 10
S 5and 9
T 5and 8
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8 VIKIng K-1500-C/K-1500-L1 IF I idsat for slevatar applications as woll ao 0nmpua graunds, parking rempe, rocldential
sllaatiens, nurelng homat, highway 1pplieatisng or any sres wherg emargancy romminieation may ha ronulead and a
ndard telaphene may not be desired,

» M-A50Q-C/K 1500 EHF ean bo oonnoated to a PRY, ring duwn ¢lrauil 1o provide Instant fing and stalion Idantification to
1 office. Or, the K-1500-E/K-1500-EHT" can be used In conjunction with a Viking Hot Line dlaler connoctad 1o a ner- -
v line. When Used with a hot [Ine dlaler, the K-1500-E/K-1500-EHF will Initfate the dlaling sequence {up to 15 digits).

) K-150C-EME will romain connectsd to the line for ftwo minutes during which time the user(s) may conversa In tha
idsfree mode with the sacurity personnel, The handsiree operation of the K-1500-EHF offers higher security and cannct
compromised by vandals removing the handset, . :

¥ the two minute Ume-out, the K-1500-EHF will shut off, Thiz auiuﬁmlk: trno~out and rosol foaturd reduces ha Ting and
rt of the sacurity staff In the event of prank and/or feise alarms.

01500 BHF contsing 2 ring sansar which allnws seriirny personnal 10 nitiam a sttant rall v moninr the lncation or cone
& wilhy 1he Users. )

EMERGENCY AND ELEVATOR ARPLICATION

F a‘sa —_11— ) -y A
) SRy
£ i |
Locale K15004 3| ComaMumpisar Statar -
In elevator A Y é i
&quipment room E«] . ; . g SR
Lo | x g
st il
m /V f.' ey a0 " =
G.0. Una m
> s
Raar View \
K-1500-E @:/
{ ) /
N Diter =
o . ? '
: FBY ry iflfm‘ll ghealt
- §.875
W L
N 7 .
K-AS00-EHF (handsien)
, CAUTION )
- 2 ..‘J’_ This product fn declgnod and bullk wllzing olootronio Indugtry prastecs.
Rear View Yhen Instailed properly this product will provids reflable sarvice for years
K 1500-EHF to come, This product Is designed o be meunted In or on enclosures suita-
ble for outslde electrical Installaticnst
. _ This preduct will fail if water I3 allowed to accumulale or to cendense In the
[ 850 ——> -r form of droplets directly on the electonic components or the cirouit board!
ALY Du‘-'&u& 5-!1-',"»".-.-[ E-..- ---Ljuul !-v Jun-uw iuvu'n vaulxl\-qj A ey alvnnq
. ) and static electricity, We recommend regular testing of the system to en-
" surs operational Integrity!
Bottom View

Product Support Hot-Line...(715) 386-8666

‘ ne dynamic nature of the product design, the Information contained in this document is subject to change
©  natice, Viking Electronics, Its affiiates andkr subsidiaries assums no responsibility for errors andlor ommissions
tained in this information. Revisians of this documsnt or new editions of it may be Issuad to incorperate such ¢hanges,
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v.'('NG 1531 !ndu:tna! St., Hudson, Wi 54016

Telecom Solutions for the 21st Century
24 Hour Fax Back System...(715)386-4345

World Wide Web.. http:iiwww. VikingElectronics. com

Sales...(T 15}386—8861 _ Product Support. .(715)386-8666
Fax.. {715)386-4344
E-Mail.. S‘afes@kagEiectromcs com America Online...VikingElac

Fax Cover Sheet
To: Gary 7 ‘
Fax #: 9087392251 Date & Time; Feb 10 1997, 08:46 AM

Dear Gary

Here is your informationt

We at VIKING want to be your "Personal Telecom Answer Source.”
If we don't make what you need, we'll refer you to someone who does| So,:

Ask VH(ING Firstl!
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3 Sales Line: 715-386-8861

ITEM:  Emergency/Elevator
ones

VIKING. 5 | "
1531 Induateal Stregt
WO futr, Msssl 08 Taefyanl MODEL: K-1500-E

Discovering prac2ieal applications for wdvanced technology, Practi ce E’%%ESF

ISSUE: November, 1650
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The Viking Electronics Elevator Emergency Phones are
designed to provide quick, refiabie communication to
emergency personnel.

Models K-1500-E and K-1500-EHF can Initiate ring-
gl down cirguits or automatically dial a preprogrammed
WAl number when the handset Is lifted (K-1500-E) or when
' the emergency button Is pressed {K-1500-EHF) - use
with the Viking K-1500-4 One Number Dialer, Both
g models eliminate the need for Touch-Tone or dial pads
. and complicated operational directions. The K-1500-
ER is the same as the K-1500-E, although offers a
built-in ringer.
The K-150C-E and K-1500-EHF components conform
to industry-set standards, mounting on a heavy-gauge

&;iﬁfﬁ‘; formed metai rpane! and finished in red baked enamel,

/:S"'ANDARD EMERGENCY FEATURES

20’ o & o

Hearing aid compatible handset.
{nterfaces with Viking One-Number Dialer (Models K-1500-4 or K-1500-5KB) when using a C.O.,,

-'Jandset or handsfree models avallable,

Line powersd.

No Touch-Tone® or dial pads; no confusing Instructions.
Conspicuous red baked enamel finish.

Centrex, or F.B.X, circuit; up to 5 of the K-1500 E/EHF/ER) phones may be connected to one K-1500-4
or K-1500-5KB dialer, The K-1500-4 requires the PG-1 Programmer to program emergency number.

Designed for flush-mounting in elevator cabs, lobbles, hallways, garage, and entryways.
Built for easy Instalfation and simple operation.

K-1500-EHF features push button calling and handsfree operation. Additional features includs
automatic 2 minute timer, ring detection, and can provide emergency personnel with the ability to

call the caller again,

sPECIFICATIONS

HMENSIONS: Panel size 6% X 9% X 2%~

Mounting Holes: .235”

Use (2) 6-32 X %" black oval-head screws

(EIGHT: 2.5 |bs, {(K-1500-E}

2 Ibs. (K-1500-EHF}
QOLOR; Red baked enamel with white lettering. 5
OWER: Line powsred, .

ONMENTAL: 10° to 80°F with 5% to 95% non-co densing relative humidity,

—ywWECTION/INTERFACE:  Standard tip and nng, . '

Madeln The US.A
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"0 Viking K-1500-E/K-1500-EHF is idaal for elevatar applications as well as campus grounds, parking ramps, residential

plications, nursing homes, highway applications or any arsa whers emergency communication may be requlred and a
andard telsphone may not be desired.

19 K-1500-E/K-1500-EHF can be connected to a PBX ring down cifcuit to provide Instant ring and statlon Identification to
ty office, Or, the K-1500-E/K-1500-EHF can be used In conjunction with a Viking Hot Line dlaler connected fo a nor-
2. line. When used with a hot line dialer, the K-1500-E/K-1500-EHF will initiate the dlaling sequence (up to 15 digits).

o K-150C-EHF will remain connected to the line for two minutes during which time the user{s) may converse In the

ndsfree mode with the security personnsl, The handsfree operation of the K-1500-EHF offers higher security and cannet
t compromised by vandals remaving the handset. :

ter the two minute time-out, the K-1500-EHF will shut off, This automatic time-out and resat feature reduces the tims and
ort of the sacurity staff In the event of prank and/or false alarms.

e K-1500-EHF contalng a ring sensor which allows securify perscnnet ta initiate a sllent call to monitor the location o con-
rsa with the ussra.

EMERGENCY AND ELEVATOR APPLICATION

f—— 680 —>

| 4

h¥)

i

i
i
9.875 .3
%
ndset 7] / 3
X0 /V
| <]
Roar View
R-1500-E
',} a —
ok 8.80 ——> _ ', emmgemy
[ o " [ oo
. PEX ring down cirouit
" : ,,g? 9.475
> TG
K-1500-EHE (handsires!
A CAUTION '
o oiv This product is designed and built utilizing electronic Industry practices.
Reur View Yvhen installed properly this product will provide rellable sarvice for years
K-1500-EHF to come. This product Is designed to be mounted In or on enclosures suita-
Die for outside electrical Installaticnst
- This product will fall if water Is allowed to accumulate or lo condense In the
f 8.30 ﬁ_r form of droplets directly on the slectonkc components or the circult board!
21g Electronic equipment ts subject to damage from electrical surges, slorms
B . " 23?9 statle mw. We recommend reqular testing of the system to en-
Battom Yiew eporatenal Integrityl

Product Support Hot-Line...(715) 386-8666

the cynamic naturg of the product design, the information contained in
natice. Viking Electronics, ts affiliales andlor subsidiaries asSUme No respo
tained in this information, Revisians of this document or rew edilions of it may

this document is subject to change
nsibitity for errors andior ammissions
59 issued to Incorparate such changes.
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VI '(' N G 1531 Industrial St., Hudson, Wi 54016

Telecom Solutions for the 21st Century
24 Hour Fax Back System...(715)386-4345
World Wide Web...http:/fwww.VikingFElectronics.com

Sales...(715)386-8861 o Product Support...(715)386-8666
' . Fax..(T15)386-43
E-Mail...Sales@VikingElectronics.com America Online...VikingElec

Fax Cover Sheet
To: Josh

Fax# 7327392251 Date & Time: Oct.31 1997, 03:41 PM

Dear Josh

Here is your information!

We at VIKING want to be your "Persecnal Telecom Answer Source,”
If we don't make what you need, we'll refer you to somecne who does So,

Ask VIKING First!!

va o
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¢ Convens standard phones to Hot Lme phonea

Stores up to an 18 digh speed dlai number

Provides Touch Tone ot 10/20pps puise dialing

»

Programmable four second pauses

Selactable fraudulent outbound call blocking
+ Telephone line poWered

+ Can be operated from a dry contact closure
+ Eliminates dedicated fine charges

+ Operates on any standard C.0., PABX ot
Cenirex linss

+ Keypad for easy programmi_ng

Sales...(715) 356-8861

Made In the U.S.A.

Teinsdmmunlcstion Perlphm‘él Pmduﬁs o

"'-*‘-'Technical Practmé

ne ar Pulse Hot-l.lne Dlaler

The K-1500- SKB
premium of leased or
convering any analog phone into a single number

Hot-Line phone.
analog PABX or standard Central Office

any conventional analog phone.

| K‘-ﬂ‘i%OGFSKE B
Hot-Ling Digler -
Oéiobér éB. 1997

oliminates the need to pay the
dedicated phone lines by

The dialer will operate on any
fine with

The K-1500-5KB is designed to be compa’slbie with
viking's E-10, E-15, E-20, K-1500-E and K-1500-
EHF emargency, alevator or courtesy phones. The
K-1500-5KB is line powered and comes complete
_with an internal battery to retain programming for up
to one ye&l.
calls and can block fraudufent oputgoing calls.

~ http Jfwww. VikingElectronics.coim
E—mail...Sales@ VikingElectronics.com

The KS1500-5KB: alyorallows incoming

A _,Ilat!ens

. Repiaces teased rmg ciown circuits

« Securlty and smergency phones
Elevator phones’ .

+ Hotel/mote!, airline or rental car regervations

Automatic long distance (alternate carrier)
prefix dialing

Apariment security

"+ Catalog sales

+ Money machines
+ Emergsncy alarm dlaling

.i;ngiﬁmtlons I

Power. Tetephons fine powered (20 yO0/20mA min!mum}
Dimengiona: 152mm x B3mm X 45mm (6" x 3.25" x 1.75)
Shipping Welght: .57 Kg {1.25 Ibs)

Environmental; 0* Cla32° G [32°Flo go¢ F) with 5% to 85%
non-condensing humidity :
Connectlons; Standard RJ-11 rodlar jacks

Sattery Back-Up One year, § volt baltary provided

DTMF Dlaling Spead: -3dBm, 100mene DTMF tonss vith
1o0msac breaks between 10nes

Pulse Dialing Speod: Syitch selectabls 10 or 20pps

e
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\

o e K1 600-EKB ae shown below. oté: E-10, E-15 and E-20 require & minimum 48V telk battery.

Standard <7
Phone

E-10 or ”
E-156

C.0. Line or analog
PABX/KSU
extension

—--—=: A; Programming the Speed DlalMumber . - - - - - e D m s

1. Install as shown above, ihen push and HOLD the # button on the K-1500-5KB key pad.
2, While holding the star button:
8. Take the phone connected 1o the K-1500-5K8 off-hook.
b. Using the key pad on the K-1500-5K8, enter the number you wish the K-1500-BKB to dial, Use dlgits 0-8
and a # for & four second pause,
3. Heng up the telephone connected Yo tha K-1500-5KB.

4. Roloasa the % key,

Note: The K-1500-5KB must be specially programimed o dial & Touch Tone % or & If your application requires
diaiing a * or a #, retrleve Fax Back Document 308 or contact Viking technical support at {715) 3B6-8666

" B. Blocking Fraudulent Gallg
This feature sliminates Touch Tone phone ugers from making fraudulent outbound calls. The K-1600-5KB wil

momentarily hang up upon detection of Touch Tonss from the phone. To activate this featurs, place dip switch 3 in
tha ON position and dip switch 4 In the QFF position.

Note: Certain volces may sound like Touch Tones and may creata mid conversation disconnection with this
feature snabled. If this symplom Is present, disable this feature or contact Viking Technical Support for other
methods of handling toll abusge. -

Sw | Position Function ]
1 QN Tone dialing
1| OFF Pulse dialing
2 | ON | 20ppsdilng
2 | OFF 10 pps dialing
3 ON Restricts Touch Tone dlaling
3 | OFF Allows Touch Tone dialing
4 ON Touch Tone dialing wil stop the K-1500-6 KB
% | OFF | Touch Tone dlaling wiil NOT stop K-1500-5KB
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C. Dialing an Emargency Number After a Speclfied Time Out

This ferturs allows Touch Tone phones connacted fo the K-1500-5KE to be Used in a normal fashion. If the phohe
comes off-hook and no Touch Tones are tlotectad by the K-1568-5KB for the total numbsr of programmed pauses,
the K-1500-5KB wili disl an smergency number. The dialer can ba programmed to pause in any four sscond

increment prior to digling. Entering a # anywhere in the programimed dialing string will provide a four second
pause,

Note: Each four second pause usss one digit of the 18 digit programming eapacity,

P Programming Examples

1. Stoting 1-715-3096-8861 as the programmed number,
8. Follow steps 1 - 2 In section A,
b. Enter: 1715 386 8881, '
©. Hang up the phone.
d. Release the % key.

2. Bioringa 9, a four second pause then 1-715-386-8861.
a. Foliow staps 1 -2 in sectlon A.
b, Enter: 941715 386 saet,
€. Hang up the phone,
d. Relaase the * key,

3. Storing 911 as the programmed number so that, If $he phone goss off-hook and no Touch Tonesg are entered for
twalve seconds, the K-1500-5K8 will dial 911, :

e s o e Followstaps fe Blnsection A o -

B b, Enter: # # # 911,

¢. Hang up the phone.

d. Release the % kay,

Note: Dip switch 8 must be OFF spd dip awitch 4 must be ON for #his applioation.

ple
A. Operating the K-1500-5KB from a Contact Closure
In certain emergency appliontions, the K-1 500-5KB can be used to alert someovne that an alarm has occurrad, In

all applications, the contact closure must be maintalned (closad) Jonger than the time required o dial the number
and for the dsvice called o answer,

Diagram 1

13052 1/2 Resistor
{Radio Shack # 271-013)

L
1 Red
Contact ‘ =
Closure C.C. Line or analog
Green PABX/KSU
‘extension

WModsl K-1800-5KB

B. Using the K-1500-5KB to Call & Beeper

n this application, the insteller programs the K-1500-5KB io dial the pager access number, then programs enough
four seoond pauses to allow the paging system to answer followed by an identification codea (See Diagram 1
above}, ‘

Note: Each four second palse uses one digh of the 18 digit programming capaeity,
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c. Usln'g the K-1B00-6KB In Conjunction with en Announesr to identlly & Calling Locatlon

1. EY-1 Emergency Volos Announcar (Fsx Back Documernt 128)

A Viking modal EV-1 ¢an be placsd In asrles with the line connactad to the K-1500-5K8 {See Figure 2) to add
&n automatic volce identification/alarm message. The EV-1 Ig capable of rscording up to a 10 sscond
message. Example: “Altention, the burglar alarm has been activated at ACME Incorporated. Pleass contact
the authorities.” The EV-1's messags can be recorded locally or remotely and can be programmed 10 repeat
every 3 of 8 seconds. Note: When recording the EV-1, do not use the # key lo stop the recording. The EV-1
must bs allowed to #me out.

Dlagra’m 2 Modal EV

[’vmm(- )

16002 1/2 Resiator
(Radio Shack # 271-013}

i)

l Red
Contact
Closure

Gresn

Model K-1B00.5KB

2. DVA-600 Dlgital AnriouncsF (Fax Baok Dotument 115)
" italonger recording Is required, a Viking Mode! DVA-500 may be used (Ses Flgure 3), The DVA-500 comes
standard wlth 18 seconds of digital racord time and Is expandable to 32 seconds, by Installing & Viking DRAM-
32 memory expansion kit. When the contact Iz clossd, the DVA-509 scizes the phona line and the K-1200-5KB
digle the preprogrammed number. Ths DVA-500 then repeats the message untif the closure is opened.

Diagram 3 %'

1505 1/2 Resligtoy
(Radio Shack # 271-01 3) '
[ MA —
Contact =
Closure C.0. Line or analog
- Girean PABX/KSU
extanslon
Yeliow
» Modal K-1600-5K8
To Js Black

~ Model DVA-500
Product Support Line...(715) 386-8666 Fax Back Line...(715) 386-4345

Due to the dynamle nature of the product deslgn, the Information contained in thia document Iz aublect to chan?a withoul nofies. Viking
Electronics, its affillatas and/or subsidiaries assuma no responsibility for errers and/or omissions contalnad n this Information. Heviens
of this document or riew editions of It may bs feaved to incorporale sush changas.

Fax Back Doc # 305 Printed In the U.S.4, ZE2B0O540 Rev E

-- PABNMSU sxtenalon - - oo o o o .
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Q I . i 1600 Series .
0 P o op et L ADA Corpliane L
JC @ -] . Emérgéncy Phanes” ~* J
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A Emergency Ph 7
Central Station Monitoring Capability

The 1600 series emergency-
phanes are designed to provide
quick and reliable handsfree
- communication over the public
switched telephane network. The
1600 series meets ADA*
requirements for elevatar
telephones, and can be
programmed from any Touch
Tone phone,

Lrt

K-1600-

By

EMRRREE g 0007 T

"4
.
.
N

The 1600 series can also be used with Ceniral Station Monitering equipment. All
parameters, phone numbers and location numbers are stored in non-volatile E2

memory. No batteries or powsr are required.

http://www.VikingElectronics.com

.{_ Features T A Ap [ gcaﬂqns .
e W B R M 0 s P T S e ZT A
« Handsfree operation

+ Phone line powered.
» Non-volatile £ memory (no vatteries required) - ATM machines

+ Touch Tone or pulse dialing ' Area of refuge locations

+ Dials a second number on busy or noanswer . + Lobbies

» Transmits a unique location 1.D. code + Entryways . .

+ “Call Connected” LED for the hearing impaired  + Campus emergency statians
+ Grade 2 Braflle label for the visually impalred - Roadside emergancy stations

+ Elevators
+ Parking ramps

Hangs up on CPC, silence, busy signal, dial - Stadiums
tone, time out or Touch Tone command- . Convention centers
Programmable to autg-answer on incaming calls
“Amerdcans with Disabilities Act of 1992 contains new foderal

Femotely programmable regulations regarding elevator tclephones (Public Law 101-336).

Extended temperature range (-15F to 130°F)
4 chassis to accommodate many applications Made in the U.S.A.

Central Station Monitoring capability Sales (71 5) 386 - 8867

¥ ther resistant
E-mail...Sales@VikingElectronics.com
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Anstallation .

Viking offers tour available chassis for the 1600 serigs emergency phones. In addition, the circuitry, button, speaker,
slc. are available for custom applications. The faltowing sections (E-1600 - K-1 600-EHF) show maunting dimensions
“zhassis specifications,
}

Power: Phane line pawared (24VDC tatk battery wi20mA loop current minimum)
Dimensions: 133mm x 102mm x §tmm (5.25" % 4.00° x 27)

Shipping Weight: 1.13 kg (2.5 bs.)

Environmental: -26°C to 54°C (-15°F to 130°F) wilh 5% to 95% nen-condensing hrumidity -

Material: .0G2 {16 gauge) red powder painted stect

Connestions: RJ-11 N

Mounting: Surface mounted o walls, pesis, single gang boxes and 4° x 4 slecirical junction boxes or recess maunted in clovaior

phone haxes,

lg - 4:.00 — l—— 34— ’
A ~ pe—2t0—+ . {4) 200 Giamasme muniing hoiea
41 mmnosner
PHONK fe:! (o= 3
4 0,703
4 diamatar
4 side -8
' ] _ 24
i |l =D e
1.70
|
#y = Y r
[ . ! 2 I Tt 2
¥ i TT-{2) 20 X .40 mourting skt
. l::’ 1.70—l )

387 ———pd
Back View

2 2,2 wigert enieh

__— (B) 0,188 diamster countarsunk holss

10.50 T} .
" g = /
rmz;-—Er .25 L‘_ 2100 — '-;Jg; — ’” /*“ Suggested Screws: (6) #8 x 4 flat head phillips
- - — ‘" shest matal type A screws {not included
'T=F T | P ( ’
4.8¢
3.=0 s .
Power: Phone ling powered (24VDC talk
bamery w/20mA laop cument minimurn)
- T S | SO . Dlmensions: 330mm x 267mm x §1mm
a0 5 S X P (13'x 105 x 29
2o ; . S O f Shipping Weight: 3.18 kg (7 Ibs.)
Y i | eacatee 4 i Environmental: -25°C o 54°C
) 1 Teeaslt i £70 : (-18°F to 130%F) whh 5% to 896% non-
Pt condensing humidity
1 n O | I Connections: RJ-11
8 i .o Matarial: 125 {{1 gauge} brushed
! O N T Do stainlgss stes)
o N D : Mounting: Fiusht maunted in clovalor
T ’ cabs, ATM machines, siairwelis,
- hallways, etc.
Minimum l
1 Cutout !
: Frant View le-2 0a

Side View

oL i




Power: Phene lina powerad (24VDC 1alk battery wi20mA laop current mmrmum}
Dimensions: 133mm x 102mm x 51mm {5.25"x 4° ¢ 27
Shipping Welght: 1,36 kg {3 Ibs.) ' :
nvimnmentai‘ -26C 10 54°C (-15°F {p 1307 F) with 5% 1o 95% non-condensing humidity
laterlal: 074 (14 gauge) Brushed stainless steef panet and conlermal coated PGH far weather resistarce.
.gnnections: RJ-11
Mounting: For use in high vandalism areas. Suriace mounted io walls, posts, single gang and 4‘ X 4* elacirical junction boxes or

FRCCss mounted in clovatar phona box.
Note: For greater weather rodistance, aoply a bead of clear sition caulking amuind Me lop side and sdgas of ihe chassis,

[ 5.3§

EN| NI ;

EMERGENCY 169 mae (2} 22 dlamule? imounting fnles

TELEPHONE ¢ T

‘ P e
i E | 1ro | jemmeer | }
22 : 240 ¥ \CD 159 159
. - MOGHL E-lets- 08 873 \ ¥ 4 b
Pushta Call | ° %, l ‘
Ry § 2V 8 NP S A Top View
S [

e vianes] )4 | e e e

¥ -
“8—323 a0 -;ct/ Sida 0.20 _-} ‘lma'jm—-»}
sreweprovided  yay b 5.00 ——=!
Front View Back View
e E600-500
- Pt E2 S -
"
n Dlrsnpezaskicex:is PC Beard mounting Side
) ] - A0 e 2 View
:t.:-:ﬁo-——-"l T i ot

Add cplenai 9 voll
battury 1o increase 3
valume

fine {HJ-t1)

Cail cennected LED with mounring hardwars @ @ =
(requires 4 .25 clameter mouniing hale). )

Connectlo switch =
(requires a 755 wiamater meurring hola),

Powar. Fhonc I:ne powered (24\/0
minimum)

Dimensions: 251mm x {74mm x 53mm (3.875" x 6.86" x 2,100
Shipping Weight: .91 kg (ZIbs.) -
Environmental: -26°C 1o 54“C {-15°F to 130°F) with 5% ta 95% non- ‘*‘(‘::g::“

3.50 T, K

condensing numidity
Materlal: .062 (16 Gauge) Red powder painted luminum 9.87y 25
Connections: RJ-11

Mounting: Access mounted in elevator phons box

I ﬁiafeﬁjﬁ;f\\ Side
. View
= : r T 58
§ 0575 VIKING.
+ 4.1 150 | Front View J
Cro—m e > s [-4-110»}

Top View 3




The 1600 series emergency phanes can be programmed fram any Touch Tone phone using a C.0. fine or analcg
PABX/KSU station.

!Ising the Security Code
a. Move dip switch 2 to the ON position (see section H)
0. From a Touch Tone phone call the line atached to the 1620
¢. When the 1600 answers, enter the 6-digit security code (see saction B),
2. Without a Security Code )
a. Move dip switch 2 to the ON position {see secticn H)
b. Mave dip switch 3 to the OFF paosition (see section H)
c. From a Touch Tone phone call the firle attached to the 1600
d. When the 1600 answers you will autematically enter the programming mode
Note: [t a valid memary position is stored, 3 double beep will be heard, Four beeps indicate an error in
programmig,

Important: After pmgf;an'iming, be sure that Dip Switch 3 Is In the ON position .

Security Code (memory location #19)

The security code aliows the userfinstaller to pregram the 1600 series while dip swiltch 3 Is In the ON {narmal}
positian. The factory set security code Is 845464 (V-I-K-I-N-G). It is recommended that the factary set security

code be changed.
Exampie: To store 123455 as the security code, enter 1 2 34562109

Note: The security code must be 6 digits and can not include a # oré

Primary Speed Dial Number (memory location #00) ’; rogram; | _Enter:
12,8 0,1,2,.8
The primary speed dial number is the tetephone ar ~ P
avt=asian number that is dialed when the Push to Calf — .
} Is first pressed. To program the primary speed # * #
¢ number, enter the deslred telephane number 4 Second Pause %7
fohcwed by #00. Switch to Pulse Dialing * 6

Example: To store 555-1234 as the pimary speed dial number, enter: 55 5 1 2 34400

Vate: Up to 20 digits can be stored in the primary speed dial position. Special features such 3s, pause, mods
hange. Touch Tone # and # count as single digits.

Secondary SpeedDijal Number (memory location #01)

e secondary speed dial number is the telephone or extension aumber (up fo 20 digits) that Is dialed whan there
s no answer or a busy signal is detected and the secand number redial feature Is activated, To program tha
iecondary speed dial number, enter the desired telephone number followed by #01.

ixample: To stare a Touch Tone 9, a four secand pause, and then a pulse dialed 333-4444 into the secondary
speed dial memoary positicn, enter: %7 63334444201

‘dentification Number {memory location #20)

"he L.D. number (up to 20 digits) is used by emergency persannel 1o identity the location of the calter and is given
1t when the receiving party presses a Touch Tone %. The securty office can cisplay the number using the DM-4
figit monitor (Fax Back Dacument # 205). Ta pragram the 1.D. number, enter the desired number lofiowed by #20,

Vote: The identification number can not include a # or E3
Example: To store 333 as the 1.D. number, enter: 333 # 2 0

-entral Station Monitoring Feature (see “Centrai Station Software” section)
00 saries emergency phones now have the capabifity to call directly inte cenwal station monitaring receivers.

x. -ple: Tg enzhle the Central Station mads, entér* 1 while programming. To disable, enter * Q.




i Tirping/Dia!ing Options (memaory lacation #1 8}
There are six positions In the timing/diaiing optians. To program these Options, enter the six desired timing/dialing
numbers followed by #18. The six available liming/dialing ogtions are defined as follows: .
Dial A+B+C+D+E+F+g+1+8

|

Factory Default Setting-2 3 4 1 1 1

Talk/Listen Delay §_.1

Call Lengin ,
Silence Time Cut
Dial Second Number on Ring No Answer
.Dtal Secand Number an Busy
Pulse Dial Spead

Setting A - The Taik/Listen Delay:

This feature selects switching time between talk and listen moades (VOX switching time).
Programmable-in increments of .1 seccads up 10 a maximum of .9 seconds (Touch Tones 1-9).

Note: The factory default setting is .2 seconds.

Setting B - The Call Length Time Out:

This feature selects the maximum length of time that cails can be:connected. Programmable in
increments of 1 minute up o a maximum of 9 minutes {Touch Tones 1-3). Program G in this location
fo disable the maximum call length. The 1600 Series Phang must then rely on a CPC signal to hang

up,
Note: The factory default setting is 3 minutes.

Setting C - The Silence Time Out:
This feature selects the length of fime that cafls will remaln coennected withaur voice activity.
Programmable in increments of 10 seconds up to a maximum of 90 seconds (Touch Tones 1-8). To
y disable the maximum silenca time out, pregram & @ in this location.

€\ Note: Tha factary default setting is 40 secands. ,

jetting D - Dial a Second Number an Ring No Answer: .
If enabled and 4 ring-ng answer is detected, the 1600 series phone will cantinue to alternate between
the first and secend emergency numbers, until a cail Is completed.

Setting Dial a Second Number
1org Disabled
.. 2 Dial next number atter 2 rings
3,4,56,7,8,9 Ofal next number after 3, 4, 5, 6, 7, 8, 9 rings respectively

Note: This feature Is disabled in the factory default setting.

etting E -~ Dial a Second Number on Busy: .
if enabled, and a busy signal is detected, the 1600 Series Phane will caminue to alternate between the
first and second emergency numbers, untit a call is completad.

Setting Function
1 : Disabled
2 Enabied

- Note: .This feature is disabled in the tactory default selfing.

stting F - Pulse Dialing Rate (Pulses Per Second):

_Satting Function
1 10 PPS
2 20 PPS
Note: The factory default setting is 10 PFS. 5
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Viking Electronics, Inc. Phone : (715) 386-8666
Technical Support Fax:  (715)386-4344 -
1531 Industrial St. _ Web: http:/fwww.vikingelectronics.com/techsupport

Hudson, WI 54016

- 5

CUSTOMER: _ _
JERSEY ELEVATOR RECEIVED DATE: . 10/26/2004
657 LINE RD RECEIVED VIA: F
' ACTION: REP
' ABERDEN, NI 07747 SERIAL #: - 2494235
CONTACT: .
PHONE: 732-290-2691
RMA # 303647
MODEL#: K-1600-EHF
REASON FOR RETURN:
SERVICE DEPT ANALYSIS:
' ___ Lightning Damage ___ Physical damage __ NotRepsirable
_%;No Troubte Found ____ Trouble Found . Scrapped
SPECIAL NOTES: : : :
o //(I/efx’f“ alfl s el e s ¢~ ///’_';S?/‘lmm{,,}.,
Wil 7467“’"1,« 567‘7;4}-’\1"- :
/ ”
JES—
REPAIR WORK: / LS T{/ Un; S 7o Pri g

Viking Electronics Service Warranty:

Viking Electronics, Inc, warrants all repair labor, performed by Viking Product Support personngl, to be
satisfactory for a period of 90 days from the date of repair. Viking Electronics, Inc. also warrants all parts,
installed by Viking Product Support personnel, to be free from defect fora period of one year from d#*
This wairanty does not cover tapes, batteries, abuse, neglect, or abnormal wear and tear, Vikine ™

does not make any warmrantee or guarantee, expressed or implied with respect fo any othe~

become necessary due to defective parts, otlier than those installed in the original -

separately.

% /{/0"[_6 ! {Cof //‘o//dmm;}, A {k
et/ (705) 37 ass
and R A, Aeiy®

-

DATE REPAIRED: /0 }¥ 2alld v Tota
JICED BY: /< F Total .

Total Se,




Py

Verdien

[T

N Viking Elestronics, Inc.
v. '( . N G 1531 Industrial Street
. © Hudson, Wi 54015

Telecommunication Peripheral Products

SALES LINE: 715-386-8861

ITEM: ADA Vandal Resistant
Emergency Phone

MODEL: E-1600
ISSUE: October 1994

Technical
Practice

A.D.A.* COMPLI

ANT PHONE . auto diater|

Fits in elevator phone box; surface mounts, and-
also mounts on standard junction & single gang-
electrical boxes .
Vandal-resistant steel chassls with S.S. switch
Hands-free operation.

Phiore line-powered. -

Non-volatile memory -- no hattery required.
Touch Tone or pulse'dialing. .

Dials a second number on busy or no answer.
Transmits a unique logation I.D. code.

"Call Connected" LED for the hearing impaired.
Grade 2 braille label for the visually impaired.
Hangs up on silence, busy, dial tone, time-out.

Can receive incoming calis, if desired.
Add loud volume option for noisy areas.
Program remotely from a Touch Tone phone.

Viking Electronics’ E-1600 Emergancy phone is de-
signed to provide quick and reliable access to emer-
gency personnel via two-way hands-free volce commu-
nication over the public switched telephone network.
Model E-160¢ meets ADA* requirements for elevator
telephones, . )

The E-1800 can be programmed from any Touch-Tone
phone. All parameters, phone and jocation numbers
are stored in non-volatile E? prom memory. No batter-
les are required for memory retention.

When the "Push To Call” button Is pressed, the E~1600
seizes the phone ling, and the bullt-in dialer calls the
pre-programmed 1 to 20 digit numbey, The "Calf Con-
nected” LED flashes during tone or pulse dialing. In the
event that the line is busy or there is no answer, the unit
can call a second number. When the cail is answered,
the cistant party diais a Touch Tone ¥ This causes
the E-1600 to light the "Call Connected” LED steady
and send a field-programmed 1 t0'20 digit Touch Tone
number indicating the location of the emargency phone.
The distant pary can decode the locaiion numberusing
& Viking Model DM-4 Digit Monitor. Where required,
a Viking Model EV-1 Emergency Voice Annotncer

" | can be installed to provide up to 10 seconds of

natural voice announcement,

DIMENSIONS:
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POWER: Phane line-powered (Min. Loop Gurrent: 20 mA }

WEIGHT: 2 1bs. {shipping) ’ o

CONNECTION: Standard RJ-11 jack

MOUNTING: Surface mount chassis to wall, post, single gang

box or 4" x 4* junction type slectrical box {see Installation pags &),

ENVIRONMENTAL: 0°C to 32°C {32°F to 80°F} with 5% to'95%
) nan-condensing relative humidity,

* Americans with Disabifities Act of 1932 cordains new federal

regulations regarding-elsvator telephones (Public Law 101-336),

Made In The U.S.A.




| GENERAL - | :

Model E-1600 is a handsfree emergency phone which meels ADA requirements.

When the call button is pressed, it activates the dialer (built into the unit) and dials the pre-
programmed speed dial number.: The E-1600 can be progamimed to dial a second ’
phone number if the first number is busy or unanswered. The E-1600 will altemate
hetween the two pre-programmed numbers until answered. Once communication has
been established, an identifier code can be sent by the E-1600 to tell which location is
.caling. A LED can be liton the front of the E-1600 to show that communication has
been estabfished and help is on the way. A 9V battery (not included) may be added to
increase speaker volume for noisy areas,

i DIP SWITCH PROGRAMMING

Remove the allen head set screw (with wrench provided) on the bottem of the E-1600 and

. take off the front cpver. SWITCH "S1"
SWITCH 81 .. ....st-1 Speaker Sensitivity Adjustment (VOX)
_ ON  Decrease sensitivily
OFF Normal setting

© §1-2 Microphone Adjustment (Volume)

NOTE: §@aker£M'croghcne Is_controfied ON wa seﬁing ('Bdb)
by the volce activily of the distant paity, OFF Normal setting
Wihou s volce acliviy the Spesker/M:  94.3  Front Panel Push Button Switch

crophone is in the Micronhone mode. .
_ ON Buiton alternatelysconnects and
- disconnects calls
[ SWITCH "S2 OFF Buiton only connects calls
S2-1 ‘Operating Mode -
ON Normal operation mode
OFF Learn mode
An incoming call is automatically put into the programming fnode
_— {no security code required). Only use this option if you have for-
o ;’- gotten your security code, : '
See/ g9-2  Incoming Call Select
ON Incoming calis are answered
OFF Incoming calls are not answered
§2-3 Pulse Dialing Rate. )
ON  Fast pulse dialing, 20 PPS
OFF Slow pulse dialing, 10 PPS

SWITCH

1. PROGRAMMING OPTIONS FOR THE E-1600

{. Security Code {(Mem. Pos. “#19") ~A 6 digit number which must be entered prior o pro-
gramming, while the 52-1 dip switch Is in the ON position. The factory-set security code
is "VIKING" (845464). NOTE: The security code must be 6 digits long using numbers 1-8.

o The First Speed Dial Number {(Mem. Pos."#00") —The telephone or extension number
(up to 20 digits) dialed when the "call” button is pressed.

3, The Second Speed Dial Number (Mem. Pos, "#01") —The ielephorie of extension number
(up to 20 digits) dialed when there is NO ANSWER or a BUSY SIGNAL is detected.

\ Bv




IV. PROGRAMMING THE E-1600

TIP: "The E-1600 can be programmed from any Touch Tone phone; however; it may ‘
be more convenient to program the unit in your own shop with VIKING's DLE-2004A
Ringdown Gircuit or HD-1 DTMF Dialer {with optional PS-1A installed).

1. Coennect the E-1600 to a PABX line or VIKING's DLE-200A using the RJ-11 modu-
lar plug located on the back of the unit. Be sure that the §2-2 dip switch is in the ON
position. NOTE: If the §2-2 dip switch is NOT in the ON position. the unit will NOT answer

incoming calls,

2. Dialthe PABX line that the E-1600 is connected to from a Touch Tone phone.

A. if dip switch S2-1 is in the ON position (normal operation mode), you must enter
the 6 digit security code number (factory set code 845464). If you have entered
the correct number, you will hear a double besp tone indicating that you are
in the'programming mode. - . :

B. If dip switch $2-1 is in the OFF position {programming mode), you will automati-
cally hear the double beep tone when you dial the unit. This indicates that you are
in the programming mode.

3. Begin programming by first enteting your speed dial number followed by a function
code (see table and example below). NOTE: if more than 20 seconds elapss between
Touch-Tones while in the programming mode. the E-1600 will disconnect. Upon dis-
connection, return to Programming. Step 2 above.

TO ENTER THE FOLLOWING: PRESS

0,1,2.....9 (Touch-Tone or Pulse dialing) ' 0,1,2...9
+3% (Touch Tone only) - ' ER
# (Touch Tone only) . * #
~ 4-second pause %7
Switch to pulse dialing : # 68
FUNCTION ENTER FUNCTION CODE

Program the first speed dial number in Touch Tones 1 to 20 digit number + "# 00"
Program the second speed dial number in Touch Tones. 1 to 20 digit number + "# 01"

Program speed dial numbers to pulse dial " 610 19 digit number + "#00" or "#01"
Program time delays, dialing options 6 digit code + "#-18"

Program elevator location 1.D. code - 110 20 digit code + "# 20"

Program a new.security code 6 digit code + "# 18"

It Is recommended that you change the security code from the "845464" factory setting to
your own personal 6 digit numbe_r.

EXAMPLE: To store the number 362-1900 in the speed dial memory position, enter:
3621900 #00

A. Adouble beep tone will be heard after storing a valid memory position. If an invalid
command or humber seguence is entered, it will be indicated by four beep tones. A
valid command will be acknowledged with thres beeps.




4. Identification Number (Mem. Pos."# 20") - The L.D. number (up to 20 digits) used by
security personnel to identify the location of the caller.
NOTE: In order fo display the 1.D. number. vour security office will need a digit moniter
such as VIKING's DM-4.
- 5. Timing Delays/Dial Second Number Enable (Mem. Pos. "#18") -The parameters (A-F
" below) that are user programmable. To program these parameters:

DIAL "A+ B+ C+ D+ E=+ F" +  "#18

Talk/Listen beiay-—;! ‘ I L Future, Set At 1
Dial 2nd Number On Busy

Call Length '
Dial 2nd Number On Ring No Answer

Silence Time-out

Setting A— Tall/kisten Defay :- Selects switching fime between "Talk" and "Listen" modes
(VOX switching time). Programmabie in increments of .1 seconds up 1o a maxi-
mum of .9 saconds (Touch Tones 1-8). NOTE: Faciory default sefting is .2
seconds.

Setting B~ Calf Length: Selects the length of time that calls will be connected. Program-
' mable in increments of 1 minute up to a maximum of 9 minutes (T ouch Tones
1-9). NOTE; Factory default setting is 3 minutes.

Setting C— Sifence Time-Out: Selects the length of fime that calls will remain connected
) without voice activity. Programmable in increments of 10 seconds upfoa
maximum of 80 seconds (Touch Tones 1-9). -NOTE: Faclory default
setting s 40 seconds.

Setting D—- Dial A Second Number On Ring No Answer: Selects.the number
. of unanswered rings that will be allowed before a second emergency
number is called. NOTE: This feature is disabled in the factory defautt

setting.
SETTING DIAL A SECOND NUMBER
1 Disabled
2 -After 4 rings
3,4,5,6,7,8,8 After 5,6,7,8,9,10,11 rings respectively

Setting E- Dial A Second Number On Busy. If enabled, the E-1600 will
continue to alternate between the 1st and 2nd emergency numbers,
when busy, uniil one is answered. NOTE: This feature is disabled in the
faciory default setting.

SETTING : FUNCTION

1 Disabled
2 Enabled

Seiiing F— Future : This unused setting should be programmed to 1.

I




B. To clear a number previously stored na memary position, enter the function code
without entering any prior digits. :

XAMPLE: To clear the phone number from the redial function, enter: #01. -

IMPORTANT: After pregramming, be sure that the S2-1 dip switch is in the ON position
(normal operation mode).

V. PROGRAMMING EXAMPLES

1. To store the phone number 362-1900 into the first SPE ED DIAL memory position, enter:
3621800 #00 '

If the E~.1 800 is installed behind a PBX which requires ¢ plus a pauss for outside

line, you would enter:
' 97 36213900 #00
*7=4 Second Pause

2. To store "9999989999" into the 1.D. memory position, enter;
9999999993 #20

3. Factory Time Delays/Redial (18)
~— Disable Dial Second Number on N Answer
Disable Dial Second Number on Busy
l n Future (entera 1)
2341 11#18

- Talk/Listen (.2 seconds) :'_l
Maximum Call Length (3 minutes)
Silence Time-Out (40 seconds)

4. To change the Maximum Call Length parameter to 5 minutes: (18)

Disable Dial Second Number on No Answer
Disable Dial Second Number on Busy |
, r Future (enter a 1) :

254711 1-#18

4
Talk Listen (.2 seconds) =
Maximum Cali Length (5 minutes)
Silence Time-Out (40 seconds) ~—-

5. To enable second number dialing on no answer and busy: (18)
' Dial second number on 5 unanswered
rings (value + 2)
Enable Dial Second Number on Busy
l_F Future (enter a 1)

2343271#18

Talk/Listen (.2 seconds) J_l
Maximum Calf Length (3 minutes)

Stlence Time-Out (40 seconds)




B. To clear a number previously stored in a memory position, enter the function code
without entering any prior digits. '

EXAMPLE: To clear the phone number from the redial function, enter: #01. -

IMPORTANT: After programming, be sure that the S2-1 dip swiich is in the ON position
(normal operation mode),

PROGRAMMING EXAMPLES

1. To store the phone number 362-1800 into the first SPEED DIAL memory position, enter:
3621900 #00 '

if the E~.1 600 Is installed behind a PBX which requires 9 plus a pause for outside

fine, you would enter:
) 9 % 7 8621800 #00
#7=4 Second Pause

2. To store "9999999999" into the J.D. memory position, enter:
9999999999 #20

3. Factory Time Delays/Redial (18)
— Disable Dial Second Number on N6 Answer
Disable Dial Second Number on Busy
l B Future (enter a 1)
2341 11#18

- Talk/Listen (.2 seconds) iJ
Maximum Call Length (3 minutes)

Silence Time-Out (40 seconds)

4. To change the Maximum Call Length parameter to 5 minutes: (18)

Disable Dial Second Number on No Answer

Disable Dial Second Number on Busy .
, [~ Future (enter a 1)

2541711 #18

Talk Listen (.2 seconds) _—f_l
Maximum Call Length (5 minutes)

Silence Time-Out (40 seconds) —

5. To enable second number dialing on no answer and busy: (18)
' Dial second number on 5 unanswered
rings (value + 2)
Enable Dial Second Number on Busy
r|: Future (enter a 1)

2343214#18

Talk/Listen (.2 seconds) :I—J
Maximum Call Length (3 minutes)

Silence Time-Out (40 seconds)




